
 
  
 Volume 39, Issue 7 | July 2023 

 

Provider Enrollment Update and 
Requirements 

Table of Contents                                             
 
Provider Enrollment Update and Requirements 
 
Quality Improvement Opportunities 
 
Hurricane Season 
 
Tips for Healthcare Professionals 
 
Health Observance Calendar July 2023 
 
FDA Drug Safety Communication 
 
Heat Related Illness 
 
Tips for People Who Take Medication 
 
AQI 
 
Monthly Income Limits 
 
PPCL Merges with LAMHPP 
 
Major Cyber Attack 
 
Scam Alert 
 
MCO Report Card 
 
Remittance Advice Corner 
 
Medicaid Public Notice and Comment Procedure 
 
Updates and Authorities 
 
Manual Chapter Revision Log 
 
Provider FAQs 
 
For Information or Assistance 

 
 
1 
 
3 
 
3 
 
4 
 
10 
 
11 
 
14 
 
15 
 
21 
 
22 
 
23 
 
23 
 
24 
 
25 
 
27 
 
28 
 
28 
 
29 
 
29 
 
30 

 

New claims adjudication logic will be enacted on July 1, 2023. 
While the Provider Enrollment Portal at www.lamedicaid.com will 
remain open, any providers who have not completed enrollment by 
June 30, 2023, will be deactivated.  Deactivated primary care 
providers will have their patients assigned to another primary care 
physician. 
 
The Provider Enrollment Portal at www.lamedicaid.com remains 
open for providers required to enroll who have not yet applied. 
Providers with multiple provider types must complete enrollment for 
each type. 
 
Providers who submit provider enrollment applications should allow 
several weeks for application processing.  
 
Who is required to Enroll? 

1. Providers who file claims with Louisiana Medicaid 
(providers enrolled in Fee for Service (FFS) Medicaid and 
providers enrolled with an MCO, DBPM, or Magellan before 
March 31, 2022.) 

2. Ordering, Prescribing, or Referring Providers (OPR) 
• OPR providers do not bill Medicaid for services 

rendered but may order, prescribe or refer 
services/supplies for Medicaid beneficiaries. 

Guidance for OPR Providers 
For Medicaid to reimburse for services or medical supplies resulting from a practitioner's order, prescription, or 
referral, the OPR provider must be enrolled in Medicaid. 
 

Furthermore, if items or services are ordered, prescribed, or referred by a resident or intern, the claim must identify 
the intern or resident’s National Provider Identifier (NPI) as the ordering or referring practitioner. Interns and 
residents are allowed to enroll in the Medicaid program as an OPR provider only. 
 
If you are an OPR provider, physicians, other practitioners and facilities who render services to Medicaid 
beneficiaries based on your order, prescription, or referral, will not be paid for such items or services, beginning July 
1, 2023,  unless you enroll in Medicaid and your NPI is included on the claim submitted to Medicaid by the 
rendering provider (42 CFR 455.440). 
 
Please note that this extends to pharmacy Point of Sale (POS) systems as well. The POS system will deny any claims 
submitted, beginning July 1, 2023, for a Medicaid beneficiary with a prescriber, pharmacy provider, or vaccinating 
pharmacist who is not enrolled as a Medicaid provider. 
 
Critical Deadlines – Claims Adjudication  
Claims processing guidelines depend on when a provider enrolls. If enrollment is not complete, claims and payments 
will be impacted. The following scenarios outline those impacts. 
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Scenario 1: Claims for dates of service on or before December 31, 2022, will be adjudicated for providers who have 
and have not completed enrollment. 
 
Scenario 2: Claims for dates of service on or after January 1, 2023, will be adjudicated for providers who have 
completed enrollment. 
 
Scenario 3: Providers who have not completed enrollment on or before December 31, 2022, will have their claims 
denied for dates of service on or after January 1, 2023. 
Providers still wishing to complete enrollment must submit an enrollment application by June 1, 2023, to complete 
the enrollment process by June 30, 2023. 
Once the enrollment is completed, the provider may resubmit previously denied claims for dates of service from 
January 1, 2023, to June 30, 2023, for payment. Providers will not receive payment until their provider enrollment is 
complete. 
 
Scenario 4: If an OPR provider is included on a claim or writes a prescription and has not completed enrollment:  

1. The medical/professional claim will deny beginning July 1, 2023, if any one of the following is not 
enrolled: 

a. Ordering provider 
b. Prescribing provider 
c. Referring provider  

2. The prescription will deny beginning July 1, 2023, if any one of the following is not enrolled: 
a. Prescribing provider 
b. Vaccinating pharmacist, or  
c. Pharmacy provider 

 
Scenario 5: For providers with multiple provider types, claims for dates of service on or after January 1, 2023, will 
be adjudicated for providers who have completed enrollment of at least one provider type. Claims will deny 
beginning July 1, 2023, for any of the provider types not enrolled. 
 
Enrollment Status 
Providers that are unsure of their enrollment status may use the Provider Portal Enrollment Lookup Tool at 
https://www.lamedicaid.com/portalenrollmentstatus/search. Results will show the provider’s status as either 
enrollment complete, action required, application not submitted, or currently in process by Gainwell Technologies. 
Providers that are not shown in the results are not required to enroll at this time. Invitation letters for those providers 
will be sent at a later date. The Lookup Tool is updated daily. 
 
Provider Resources 
For additional information, including frequently asked questions and recordings of provider presentations, visit 
www.ldh.la.gov/medicaidproviderenrollment. 
Find all updates and requirements about provider enrollment in Informational Bulletin 22-38. Informational Bulletin 
22-4 contains information relevant to provider enrollment before the September 30, 2022 deadline. 
Providers needing assistance with application and enrollment should contact Gainwell Technologies by emailing 
louisianaprovenroll@gainwelltechnologies.com or contacting 1-833-641-2140 for a status update on enrollment and 
any next steps needed to complete the process. 
 

As a part of the Affordable Care Act and later refined in the 21st Century Cures Act, federal laws enforced by 
CMS require that states screen and enroll providers. The Louisiana Medicaid Provider Enrollment Portal will 
bring Louisiana Medicaid into compliance with CMS revalidation and managed care screening requirements and 
federal law. The portal will be prepopulated with information that the state, MCOs, DBPMs, and Magellan 
already have on file so that the provider can more easily apply through the portal. This streamlined process 
eliminates the need to complete and mail a paper application. Also, providers will have the ability to track their 
applications through the portal. 
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Quality Improvement Opportunities: 
Developmental Screening and Care Coordination Toolkits 

 

 
 
The Bureau of Family Health (BFH) has two toolkits available to help pediatric providers implement and improve 
developmental screening and care coordination services in their practices. 
 
The Developmental Screening Toolkit covers screening for developmental milestones, autism, social emotional 
health, barriers to health, and perinatal depression. The newly launched Care Coordination Toolkit supports practices 
with improving or expanding care coordination services, maximizing clinic capacity, and creating effective referral 
pathways. Both toolkits follow a step-by-step framework that will walk you through assessing, planning, and 
implementing services at your own pace. They include checklists and worksheets to help brainstorm, plan, and test 
the steps needed to achieve your goals. Utilization of these toolkits can also count towards American Board of 
Pediatrics Maintenance of Certification 4 (MOC-4) Credits. 
 
BFH has experts available to help practices work through these toolkits or provide customized training and support at 
no cost. Use this form to request assistance from the team and learn more about the services we offer. 
To learn more about these toolkits and other pediatric medical home resources visit 
PartnersForFamilyHealth.org/Medical-Home or email DevScreen@la.gov. 
 

 

 

Hurricane Season:  Developing a Winning Game Plan 
Hurricane Season:  June 1 – November 30 

 
You can’t stop a tropical storm or hurricane, but it is not too late for you to take steps to prepare.   Being 
prepared and having a plan to protect your family and home is imperative during hurricane season.  Get a Game Plan 
is a comprehensive resource provided by the Governor’s Office of Homeland Security and Emergency Preparedness 
to inform the public – particularly people in storm-prone coastal areas throughout Louisiana – about how they can 
prepare for hurricane season and help protect their communities, the environment and first responders by mitigating 
hazardous waste and securing potential harmful debris before storms strike. 
 
To help individuals and families prepare for hurricane season, there are also resources available on the Federal 
Emergency Management Agency’s (FEMA) websites in English at www.Ready.gov and in Spanish at 
www.Listo.gov. 
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Tips For Healthcare Professionals: 
Coping with Stress and Compassion Fatigue 
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Health Observance Calendar - July 2023 
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FDA Drug Safety Communication: 
FDA Updating Warnings to Improve Safe Use of Prescription 

Stimulants Used to Treat ADHD and Other Conditions
 
 

Compiled by 
Office of Outcomes Research and Evaluation 

College of Pharmacy 
The University of Louisiana Monroe 

  
On May 11, 2023, to address continuing concerns of misuse, abuse, addiction, and overdose of prescription 
stimulants, the U.S. Food and Drug Administration (FDA) issued a drug safety communication requiring updates to 
the Boxed Warning, the FDA’s most prominent warning, and other information to ensure the prescribing information 
is made consistent across the entire class of stimulant medicines.  
 
 
 
 
 
 
 
 
 
 
 
 
The FDA is adding information that patients should never share their prescription stimulants with anyone, and the 
Boxed Warning information will describe the risks of misuse, abuse, addiction, and overdose consistently across all 
medicines in the class. The Boxed Warning also will advise health care professionals to monitor patients closely for 
signs and symptoms of misuse, abuse, and addiction. 
 
Information on these risks is being required in several sections of the prescribing information, including the 
Warnings and Precautions, Drug Abuse and Dependence, Overdosage, and Patient Counseling sections. The FDA is 
also requiring updates to the existing patient Medication Guides to help educate patients and caregivers about these 
risks. (More information can be found here - Key Prescription Stimulant Label Updates.) 
 
Prescription stimulants can be an important treatment option for disorders for which they are indicated. However, 
even when prescribed to treat an indicated disorder, their use can lead to misuse or abuse. Misuse and abuse, also 
called nonmedical use, can include taking your own medicine differently than prescribed or using someone else’s 
medicine. For this reason, sharing prescription stimulants with those for whom they are not prescribed is an 
important concern and a major contributor to nonmedical use and addiction. Misuse and abuse of prescription 
stimulants can result in overdose and death, and this risk is increased with higher doses or unapproved methods of 
taking the medicine such as snorting or injecting. 
 
What did the FDA Find? 
The FDA reviewed the medical literature published from January 2006 to May 2020 on misuse and abuse, also called 
nonmedical use, of prescription stimulants and associated adverse events.  
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 The current prescribing information for some prescription stimulants does 
not provide up-to-date warnings about the harms of misuse and abuse, and 
particularly that most individuals who misuse prescription stimulants get 
their drugs from other family members or peers.  

 Further, individuals who are prescribed stimulants are often faced with 
requests to share their medication.  

 Sharing these medicines with others can lead to development of substance 
use disorder and addiction in those with whom these drugs are shared. 
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Nonmedical use from their own prescription accounted for approximately 10 percent to 20 percent of people who 
report having used stimulants nonmedically in the past year. Less commonly reported sources included drug dealers 
or strangers accounting for 4 percent to 7 percent of people who report having used stimulants nonmedically in the 
past year, and the internet accounting for 1 percent to 2 percent. 
 
The FDA review found that nonmedical use has remained relatively stable over the past two decades, despite the 
increasing number of prescription stimulants dispensed. However, the past-year prevalence of nonmedical use of 
these medicines varies across specific subpopulations and is highest in the following groups: young adults ages 18 to 
25 (estimates ranged from 4.1 percent to 7.5 percent), college students (4.3 percent), and adolescents and young 
adults diagnosed with ADHD (estimates ranged from 14 percent to 32 percent).  
 
 
 
 
 
 
 
 
 
What Should Healthcare Professionals Do? 
 
Assess patient risk of misuse, abuse, and addiction before prescribing stimulant medicines. Counsel patients not to 
share their prescribed stimulant with anyone else. Educate patients and their families on these serious risks, proper 
storage of the medicine, and proper disposal of any unused medicine. Throughout treatment, regularly assess and 
monitor them for signs and symptoms of nonmedical use, addiction, and potential diversion, which may be 
evidenced by more frequent renewal requests than warranted by the prescribed dosage. 
 
Screening Tools for Substance Use Prevention  
The National Institute on Drug Abuse (NIDA): Screening and Assessment Tools Chart provides a comprehensive 
guide and links to evidence-based screening and assessment tools that providers can use with patients ranging from 
adolescence to adulthood. It is organized by substance type, patient age, and administration method to help providers 
find the right tool for their practice. For more information, visit NIDA Screening Tools and Prevention (nih.gov).  
 
Additional Information for Health Care Professionals 

• Counsel patients not to give any of their medicine to anyone else and monitor for signs and symptoms of 
diversion such as requesting refills more frequently than needed. As many as half of youth with valid 
prescriptions for these medicines are approached by peers and other individuals in the person’s peer group to 
sell or give away their medicine. 

• Throughout treatment with prescription stimulants, regularly assess and monitor for signs and symptoms of 
nonmedical use and addiction. 

• Keep careful records of prescribing information, including quantity, frequency, and renewal requests, as 
required by state and federal laws. 

• Educate patients and caregivers on the importance of proper storage and disposal of prescription stimulants. 
• Advise patients and caregivers that taking a prescription stimulant other than how it is prescribed, or together 

with alcohol or other controlled substances, could increase the risk of overdose and death. 
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Overall, the most common source of prescription stimulants for nonmedical use 
in the general population came from friends or family members, with estimates 

generally ranging from 56 percent to 80 percent, usually provided for free. 

According to the available data, people who use prescription stimulants for 
nonmedical reasons have a higher risk of developing a substance use disorder 

than those who do not. The most serious harms were more commonly observed 
with nonmedical use by a non-oral route such as snorting or injecting. 

https://nida.nih.gov/nidamed-medical-health-professionals/screening-tools-prevention
https://www.fda.gov/consumers/consumer-updates/lock-it-medicine-safety-your-home
https://www.fda.gov/drugs/safe-disposal-medicines/disposal-unused-medicines-what-you-should-know
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• Inform patients and caregivers how to recognize the signs and symptoms of an overdose. 
• Counsel patients that nonmedical use of prescription stimulants can cause anxiety, nervousness, loss of 

appetite, and sleep deprivation—all of which can interfere with studying and performance on exams. 
• Encourage patients to read the Medication Guide they receive with their filled prescription(s). This important 

information will be included, as well as additional information about the medicine. 
 

What Should Health Care Providers Tell Their Patients About Stimulants? 
• Always take your prescription stimulant exactly as prescribed by your health care professional. Do not take 

more of the medicine or take it more often than prescribed.  
• Never provide any of your prescription stimulant medicine to anyone else as it can have serious risks for 

those for whom it was not prescribed.  
• Store your prescription stimulant medicines securely, out of sight and reach of children and in a location not 

accessible by others, including visitors to the home.  
• Immediately dispose of unused or expired prescription stimulants properly or take them to a drug take-back 

site, location, or program.  
• Talk to your health care professional if your use of prescription stimulants has resulted in problems with your 

health, relationships, responsibilities, or the law, or if you are struggling with misusing these or other 
medicines.  

• Go to an emergency room or call 911 if you experience symptoms of stimulant overdose, including new 
tremors or change in existing tremors, seizures, restless or aggressive behavior, overactive reflexes, fast 
breathing, fast or irregular pulse rate, confusion, stomach cramps, or more serious symptoms such as heart 
attack or stroke.  

• Talk to your health care professional if you have questions or concerns about risks of taking prescription 
stimulants. 

 
Resources for Disposal of Unused or Expired Medicine 
Disposal of Unused Medicines: What You Should Know | FDA  
Drug Disposal: Drug Take Back Locations | FDA  
Drug Disposal: FDA’s Flush List for Certain Medicines | FDA  
National Prescription Drug Take Back Day (usdoj.gov) 
 
References 
FDA Drug Safety Communication Regarding Updates to Stimulant Prescribing Information 
Screening Tools and Prevention | National Institute on Drug Abuse (NIDA) (nih.gov) 
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Heat Related Illness 
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Tips for People Who Take Medication: 
Coping with Hot Weather 
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AQI: What you need to know 
 
The AQI, or Air Quality Index, is a daily measurement of the safety of the air quality in your area. 
The Index is a range between 0-500. The higher the AQI value, the greater the level of air pollution and the greater 
the health concern. For example, an AQI value of 50 or below represents good air quality, while an AQI value over 
300 represents hazardous air quality. 
 
For each pollutant an AQI value of 100 generally corresponds to an ambient air concentration that equals the level of 
the short-term national ambient air quality standard for protection of public health. AQI values at or below 100 are 
generally thought of as satisfactory. When AQI values are above 100, air quality is unhealthy: at first for certain 
sensitive groups of people, then for everyone as AQI values get higher. 
 
The AQI is divided into six categories. 
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Did You Know: Monthly Income Limits 
 
 

 
 
Monthly Income Limits for Medicaid Programs 
 

 
 
 
2023 Program Limits by Family Size 
 
 
Effective 3/1/2023 
 
 
See also Federal Poverty Income Guidelines Z-200 Chart 
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Provider-to-Provider Consultation Line Merges with LAMHPP 
 

   
 
The Louisiana Provider-to-Provider Consultation Line (PPCL) is a no-cost consultation and education program 
that assists healthcare providers in addressing the behavioral and mental health needs of their pediatric patients 
(ages 0-21) and perinatal patients. PPCL services aim to increase capacity in clinical settings for providers to 
screen, diagnose, treat, and refer as needed to mental health and supportive services through the following: 
 

• Consultation on diagnoses, medications, and psychotherapy interventions for a wide range of behavioral 
health needs (e.g. mental health care guides, screening forms) 

• Guidance on pediatric and perinatal behavioral health topics and issues through TeleECHO series, 
webinars, and in-person training events. 

• Resources to connect with community partners and agencies (e.g. intensive in-home providers, support 
groups). 

 
Register and learn more at ldh.la.gov/ppcl. Providers can contact PPCL by calling (833) 721- 2881 or request a 
consult here. 

 

Major Cyber Attack – Protect Your Identity 
 

Louisiana's Office of Motor Vehicles (OMV) is one of a number of government entities, major businesses and 
organizations to be affected by the unprecedented MOVEit data breach. 
 
MOVEit is an industry-leading third-party data transfer service used to send large files. It is widely used across the 
country and around the world, and reports are rapidly emerging of newly discovered exposures of sensitive data in 
this major international cyber-attack. 
 
There is no indication at this time that cyber attackers who breached MOVEit have sold, used, shared or released the 
OMV data obtained from the MOVEit attack. The cyber attackers have not contacted state government. But all 
Louisianans should take immediate steps to safeguard their identity. 
 
OMV believes that all Louisianans with a state-issued driver's license, ID, or car registration have likely had the 
following data exposed to the cyber attackers: 
 
• Name  
• Address  
• Social Security Number  
• Birthdate  
• Height  
• Eye Color  
• Driver's License Number  
• Vehicle Registration Information  
• Handicap Placard Information  
 
Click here for the recommended 5 steps to protect yourself. 
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Help Protect Members and Their Families from Medicaid Unwind Scams 
 

 
 

Medicaid renewals restarted in April and we will be reaching out to some members about their health coverage. 
We are working with community organizations and others to reach as many members as possible to update their 
contact information and complete renewals. Some ways that we are reaching out to members include:  
 

1. By mail, email, text message and phone calls.  
2. Door-to-door outreach to help members update contact information and complete renewal forms.  
3. Hosting and attending events in your community to share Medicaid information and assist members.  
 

Healthcare providers, including pharmacists, and Medicaid’s health plans may also share Medicaid information or 
offer to assist members. 
 
Ensure that members know that they should never share their bank or credit card information with anyone that 
claims to be from Louisiana Medicaid or the Louisiana Department of Health. Medicaid will never request 
personal information by phone, only through a form sent by mail. If members are uncomfortable sharing this 
information, they can call or email Louisiana Medicaid directly at 1-888-342-6207 or MyMedicaid@la.gov. 
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MCO Report Card (March 2023) 
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Remittance Advice Corner 
 

 
Attention Durable Medical Equipment (DME) Providers 

 
Medicaid has made updates to the Custom Wheelchair Evaluation Form that was mandatory for Fee-For-Service 
(FFS) custom wheelchair requests effective May 1, 2023. The additional changes were made to streamline the 
prior authorization process and make the form more user friendly. The new revision date for the current form is 
June 23, 2023.  
 
Durable Medical Equipment providers must download the PDF form www.lamedicaid.com. Providers MAY 
NOT convert the form to Word or make any changes to the form prior to completion. 
 
There will be a 30-day grace period to allow providers to become accustomed to the new form.  For evaluations 
performed on or prior to July 31, 2023, the old Custom Wheelchair Evaluation form (effective date of April 1, 
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2023) will be accepted. Evaluations performed on or after August 1, 2023 will require the new Custom 
Wheelchair Evaluation Form dated June 23, 2023 and available at the link above.  
 

For questions related to this information as it pertains to Medicaid FFS claims processing, please contact Irma 
Gauthier via email at Irma.Gauthier2@la.gov. 
 

SFY23 Recycle of NCCI Outpatient Hospital and DME Claims 
 

Louisiana Medicaid will recycle outpatient hospital (OPH) and durable medical equipment (DME) claims 
processed from July 1, 2022 through March 31, 2023 to assure correct processing based on the National Correct 
Coding Initiative edits.  Claims affected will be processed in the June 27, 2023 claims cycle.   
 

For more information regarding “The Medicaid National Correct Coding Initiative,” please visit the CMS website 
below: https://www.cms.gov/medicare-medicaid-coordination/national-correct-coding-initiative-ncci/ncci-
medicaid 
 

Questions regarding this message and fee-for-service claims are to be directed to Gainwell Technologies Provider 
Relations at (800) 473-2783 or (225) 924-5040.  

Medicaid Public Notice and Comment Procedure   
 

As of Aug. 1, 2019, a public notice and comment period is required before certain policies and procedures are 
adopted. Drafts will be published on LDH's website to allow for public comment, as per HB 434 of the 2019 
Regular Legislative Session. This requirement applies to managed care policies and procedures, systems guidance 
impacting edits and payment, and Medicaid provider manuals.   
 

In compliance with R.S. 46:460.51(15), 460.53, and 460.54, this procedure provides for a defined term, a public 
notice requirement, implementation of a policy for the adoption of policies and procedures, and for related 
matters.  Public Comments for the listed policies and procedures can be left at the link below.  
 

 
 
 

Louisiana Medicaid Updates and Authorities 
 

 
Keep up to date with all provider news 

and updates on the Louisiana Department of Health website: 
Health Plan Advisories | La Dept. of Health 
Informational Bulletins | La Dept. of Health  

 
Louisiana Medicaid State Plan amendments and Rules are available at 

Medicaid Policy Gateway | La Dept. of Health 
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Manual Chapter Revision Log 

A recent revision has been made to the following Medicaid Provider Manual chapters. Providers should review the 
revisions in their entirety at www.lamedicaid.com under the “Provider Manual” link: 
 

Manual Chapter Section(s) Date of 
Revision(s) 

  

Behavioral Health  
 
Behavioral Health  

• Appendix E-1 – Evidence Based Practices – 
Assertive Community Treatment (ACT)  

 
 
Section 2.4 – Addiction Services  

06/07/23 
 
 
 

06/22/23 

  

Pharmacy  
 
Pharmacy  

• Section 37.5.1 – Forms and Links 06/26/23   

 
Provider FAQs 

 Where is there a listing of Parish Office phone numbers? 
 

 If a recipient comes back with a retroactive Medicaid card, is the provider required to accept the card? 
 

 Does a recipient's 13-digit Medicaid number change if the CCN changes? 
 

 Are State Medicaid cards interchangeable? If a recipient has a Louisiana Medicaid card, can it be used in other 
states? 
 

 Can providers request a face-to-face visit when we have a problem? 
 

 For recipients in Medicare HMOs that receive pharmacy services, can providers collect the Medicaid pharmacy 
co-payment? 
 

 Do providers have to accept the Medicaid card for prior services if the recipient did not inform us of their 
Medicaid coverage at the time of services? 
 

 Who should be contacted if a provider is retiring? 
 

 If providers bill Medicaid for accident-related services, do they have to use the annotation stamp on our 
documentation? 
 

 What if a Lock-In recipient tries to circumvent the program by going to the ER for services? 
 

 Does the State print a complete list of error codes for provider use? 

 If providers do not want to continue accepting Medicaid from an existing patient, can they stop seeing the patient? 
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For Information or Assistance, Call Us! 
 

General Medicaid Eligibility Hotline Point of Sale Help Desk 
1-888-342-6207 1-800-648-0790 
 (225) 216-6381 
  
Provider Relations MMIS Claims Processing Resolution Unit 
1-800-473-2783 (225) 342-3855 
(225) 294-5040 MMIS Claims Reimbursement 
Medicaid Provider Website  
  
Prior Authorization: 

Home Health/EPSDT – PCS - Dental 
MMIS/Recipient Retroactive Reimbursemen  
(225) 342-1739 

1-800-807-1320 1-866-640-3905 
1-855-702-6262 MMIS Claims Reimbursement 
MCNA Provider Portal  
  
DME and All Other Medicare Savings 
1-800-488-6334 1-888-544-7996 
(225) 928-5263 Medicare Provider Website 

  
Hospital Pre-Certification For Hearing Impaired 
1-800-877-0666 1-877-544-9544 
  
REVS Line Pharmacy Hotline 
1-800-776-6323 1-800-437-9101 
(225) 216-(REVS)7387 Medicaid Pharmacy Benefits 
REVS Website  
  
 Medicaid Fraud Hotline 
 1-800-488-2917 
 Report Medicaid Fraud 
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http://ldh.la.gov/index.cfm/page/1202
https://www.lamedicaid.com/provweb1/default.htm
http://ldh.la.gov/index.cfm/page/1202
https://portal.mcna.net/
https://pecos.cms.hhs.gov/providers/index.html
http://ldh.la.gov/index.cfm/page/240
https://www.lamedicaid.com/provweb1/about_medicaid/revs.htm
http://ldh.la.gov/index.cfm/page/219

