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Attention All Providers
Changes in Post Office Boxes for Submission of Paper Claims
Effective February 1, 2015

Effective February 1, 2015, Molina will be consolidating several Post Office boxes and providers should
begin sending claims to the newly assigned box. Below is a list of the Post Office boxes currently used
(indicated as Old Box Number) and a list of the corresponding ‘New’ box assigned for that claim type
(indicated as New Box Number). Please share this information with your staff and make the necessary
changes in your internal procedures to begin sending your paper claims to the new box immediately.

Old Box Number New Box Number

91019 (Pharmacy) 91020

91021 (Hospital/Hemodialysis/Hospice/LTC) 91020

91022 (Dental/Home Health/Rehab/Transportation) 91020

91023 (All Medicare Crossovers) 91020

14849 (KIDMED) The KIDMED Program was eliminated in 2012

and claims may no longer be submitted..
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