
 
 

  
 
 
 

Attention Providers/Submitters of Electronic Claims---December 2020 Holiday Cutoff 
Dates for Receiving Electronic Claim Files 

 
 
The cut-off dates/times for receiving electronic claim/encounter transactions at Gainwell Technologies for 
processing the weeks of Christmas and New Year’s holidays are as follows:  
 
Note: All times listed below are Central Standard Time.  
 
Wednesday December 23 – 10:00am  
Thursday December 31 – 10:00am  
 
Files will not be processed Thursday, December 24, Friday December 25 and Friday January 1. 
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