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1.0 ACCESSING THE APPLICATION 
 
This section provides information on how to access the Batch Eligibility Verification System 
Pilot application via Provider Login. It includes instructions on how to establish an online 
account with Louisiana Medicaid and complete the Login ID and password process. 
 
The Louisiana Department of Health (LDH) determines who is an authorized user defining all 
user access capabilities. Directions for establishing a valid online provider account are available 
on the Louisiana Medicaid website at www.lamedicaid.com under the Website Enrollment link 
located under Provider Tools on the left side of the main menu.  
 

 
 
Providers who are experiencing difficulty in establishing an account or with the application may 
contact the Gainwell Technologies Technical Support Desk at 1-877-598-8753, Monday – 
Friday 8:00 a.m. – 5:00 p.m. CT or request support by e-mailing 
lamedicaid@gainwelltechnologies.com. 
  
  

http://www.lamedicaid.com/
mailto:lamedicaid@gainwelltechnologies.com
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In order to access the Batch Eligibility Verification System Pilot application, or any other 
secure application, users must navigate through the Provider Login section of the Louisiana 
Medicaid web site. 
 
Open a web browser and enter the URL for Louisiana Medicaid at www.lamedicaid.com. Click 
the Provider Login link under Provider Tools on the left side of the main menu to continue. 
 

 
 

http://www.lamedicaid.com/
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At the Provider Login screen, users may read through the Notice to Users. In order to continue, 
users must enter their 10-digit National Provider Identifier (NPI) or 7-Digit Medicaid Provider ID 
in the field provided and enter the characters from the CAPTCHA image before clicking the 
Next button. 
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At the User Login screen, users must input their Login ID and Password before clicking the Next 
button to continue. 
 
Note: Login ID and Password are case sensitive. 
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Users will be directed to the Provider Applications page where they can access their authorized 
applications 
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Click the Batch Eligibility Verification System Pilot Hyperlink to continue to the application. 
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2.0 USING THE APPLICATION  
 
New Functionality 
 
Please note that with the new redesign, backwards navigation throughout any application can 
be done by clicking on the breadcrumb trail located on the blue ribbon at the top of any screen. 
 
Users also have access to a Print screen button located on the top right hand corner of every 
screen. 
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2.1 Adding New Request 

 

To get started, click on the “Add New Request” link located at the top of the page.  This will 
direct you to the file upload screen. 
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Specify a valid 270 transaction file from your local computer or network.  If you need help 
locating a file, use the Choose File button. Click the Upload button to continue. 

 

Only a valid 270 transaction file in text format, .TXT file type, is allowed to be uploaded into the 
system.  Specifying any other file type, such as PDF, ZIP, etc., will not be allowed. 

In addition to the .TXT file type validation, if you inadvertently upload the incorrect file, then the 
system will not allow the process to continue.  This feature does not perform any 270 
validation.  The next step in the process will be the 270 validation. 

[Optional] – If you would like to receive system notifications via email, you can enter an email 
address in the fields provided. You are required to enter your email address twice.  This is done 
for verification purposes (to prevent typos). 
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The following confirmation is shown: 

 

You’re done!  If the file you specified was a valid 270 transaction as noted in this document, you 
should see a new entry appear in the “Transaction Listing” located near the bottom of the 
screen. If, for whatever reason, the upload process fails, there will be a description of the error 
(marked in red). 

Submission Processing 
 

• With each 270 file that is uploaded to the system, the following processes will occur: 
 
 

Step 1) TA1 and 999 validation – Validation of the Interchange envelope will be posted 
in the TA1 file. Validation of the Functional Group will be posted in the 999 file. 

 
 

Step 2) Valid 270 files placed in processing queue – Files that pass both TA1 and 
999 level validations will be submitted for eligibility request processing. 

 
 

Step 3) The Transaction Listing (see Figure 5) will be updated – The transaction 
listing will be refreshed and details about the submission will appear at the 
bottom of the list. Details will be posted of the available TA1 and 999 files. A 271 
batch response file will be produced for a valid 270 
file submission. When processing of the batch is completed the details will be 
posted to the Transaction Listing. 

 
 
Business Day Processing 
 
 

• Each business day the Eligibility Verification System will run the following processes: 
 

• Each valid Batch 270 submission will be processed to produce a Batch 271 response file. 
Responses to all submitted transactions will be made available by the next business day. 

 

• File posted to secured on-line Provider Portal – All batch 271 files created are stored in a 
secured Provider Portal access area where they will be available for immediate download by the 
submitter. 
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2.2 Viewing your request  

To view your request you can either click on the “View My Request” link located at the top of 
the page, or when you click the Batch Eligibility Verification System link from the provider 
applications link you will be automatically redirected to your entire history of request.  
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All batch files created are stored in a secured Provider Portal access area where they will be 
available for immediate download by the submitter. 

 

Transaction Listing Reference Guide 

Field  Field/Link Name  Description  
1 Page # of # A maximum of 10 records are listed per page.  This is the 

current page# of the total pages returned. 
2 Status Icon  Icon that represents status of request.  
3 Request ID A unique Identifier that is assigned to a specific request.  
4 Upload Date The date a particular request is successfully uploaded.  
5 Status  Status of the request.  
6 270 270 Batch Eligibility Request 
7 TA1 TA1 Interchange Acknowledgement 
8 999 999 Transaction Set Specific Validation 
9 271 Batch Eligibility Response 
10 Processed Date  Date a particular request was processed.  

 

The user can use the key at the bottom of the page to determine if request were Successfully 
Processed, Processed with Errors or Currently in Processing.  
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Under the 270, TA1, 999 and 271 columns there are two options that allow the user to either 
download the file to their local computer or to view the file in a printer friendly or easy to read 
format.  

 

When the “Download the File to your local computer” option is pressed a dialogue box will 
prompt you to either save or open the file.  

 

When the file is saved on your local computer, it can be opened with notepad. 
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The user can choose to view data in a printer-friendly easy to read format by choosing the 
printer icon.  

 

A pop-up a new tab with the data requested will open.  
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