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1.0 OVERVIEW
1.1 Objectives

Healthy Louisiana applications provide secure Web-based tools for Healthy Louisiana
Providers to access, download, and submit Healthy Louisiana provider related files. These
applications are accessible to all Healthy Louisiana Providers who have a computer with
Internet access using a recent version of either Firefox or Internet Explorer browser software.
Providers must establish a valid online account with Louisiana Medicaid, complete with a valid
Login ID and password, in order to access these Web-based applications.

LOUISIANA MEDICAID

You are here : Louisiana Medicaid > My Applications > Healthy Louisiana Applications

g-unwell Healthy Louisiana Applications
Options Provider ID 1209996
820 File D Provider Name LDH MGMT/DXC TECH PBM STAFF

Claims File Download
Provider Registry Upload

Registry E:

® 320 File Download

® Claims Download

kly Edit/Update Reports (MW-W-06)

oad ® Site Provider Regi

Site Registry Upload

ETrensactonsHitory Weekly Site Registry Edit/Update Reports (MW-W-08)
CLIAFile
S — ® Third Party Liahility Entry
TPL Record Entry
My Account 4
O TPL Record Searct

el Provider Rates Download

® Provider Rates Downlo:
My Applications it s
Logout ® Diagnosis Codes Requiring Pre-Certification
Help ® PAand Pre-cert Transactions History

® CLIAFile

m List of Providers

There are 10 Healthy Louisiana applications available to Providers upon login:
o 820 File Download

Claims File Download

Provider Registry

Site Provider Registry

Third Party Liability Entry

Provider Rates Download

Diagnosis Codes Requiring Pre-Certification

PA and Pre-cert Transactions History

CLIA File

List of Providers

Note: All screenshots containing PHI have been blurred for use in this manual.

Date Revised: 06/06/2023 1
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2.0 ACCESSING THE HEALTHY LOUISIANA APPLICATIONS

This section provides information on how to access the Healthy Louisiana applications via
Provider Login. It includes instructions on how to establish an online account with Louisiana
Medicaid and complete the Login ID and password process.

The Louisiana Department of Health (LDH) determines who is an authorized user defining all
user access capabilities. Directions for establishing a valid online provider account are available
on the Louisiana Medicaid website at www.lamedicaid.com under the Website Enroliment link
located under Provider Tools on the left side of the main menu.

g-inwell LA Medicaid

ABOUT US
Al
PROVIDER TOOLS | FRAUD AND ABUSE
ilet
TRAINING/POLICY MEVS

UPDATES

PROVIDER ENROLLMENT
CLAIMS AND BILLING

PROVIDER LOCATOR TOOL ligi
FEE SCHEDULES

PROVIDER LOGIN
MEDICAID PROGRAMS .

& INITIATIVES
PROVIDER MANUALS PH
RESOURCES U
PROVIDER UPDATES !
SEARCH ‘ay

REMITTANCE ADVICE
ou
REVS vin

TPL RECOVERY REQUEST rol

alt
WEBSITE ENROLLMENT‘h
LYY/ BT
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Providers who are experiencing difficulty in establishing an account or with the application may
contact the Gainwell Technologies Technical Support Desk at 1-877-598-8753, Monday —
Friday 8:00 a.m. — 5:00 p.m. CT or request support by e-mailing
lamedicaid@gainwelltechnologies.com.

In order to access the Healthy Louisiana applications, or any other secure application, users
must navigate through the Provider Login section of the Louisiana Medicaid web site.

Open a web browser and enter the URL for Louisiana Medicaid at www.lamedicaid.com. Click
the Provider Login link under Provider Tools on the left side of the main menu to continue.

LOUISIANA MEDICAID

| ABOUT US

TRAINING/POLICY
UPDATES

FEE SCHEDULES

& INITIATIVES

RESOURCES

PROVIDER TOOLS H FRAUD AND ABUSE

CLAIMS AND BILLING  }

g-nunwell LA Medicaid

Rz

1 letherapy billing for EarlySteps providers and recycled claims, see here.
MEVS

PROVIDER ENROLLMENT

PROVIDER LOCATORTOOL  [igihility and Reporting Requirements Updates 10/26/20

PROVIDER LOGIN -h 1EALTH, PEDIATRIC DAY HEALTH CARE, REHABILITATION AND PERSONAL CARE SERVICES DUE TO HURRICANE DELTA -
MEDICAID PROGRAMS

Provider Login

PROVIDER MANUALS Phase of General Distribution Funding 10/02/20

PROVIDER UPDATES ¢ Using MEVS 09/29/20
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At the Provider Login screen, users may read through the Notice to Users. In order to continue,
users must enter their 10-digit National Provider Identifier (NPI) or 7-Digit Medicaid Provider ID
in the field provided and enter the characters from the CAPTCHA image before clicking the

Next button.

LOUISIANA MEDICAID

You are here : Louisiana Medicaid > Provider Login

Help

gsiinwell Provider Login

Please enter your 10-digit National Provider Identifier (NPI) or 7-Digit Medicaid Provider ID

Note: Non-FFS Behavioral Health Providers should use their NP| to login.

For security purposes, please enter the characters from the CAPTCHA image
PEBDC

NOTICE TO USERS

This is Louisiana's Medicaid information and is the property of Gainwell Technologies and Louisiana Department of Health. It is for authorized use
only. Users (authorized or unauthorized) have no explicit or implicit expectation of privacy.

Any or all uses of this website and all files on this system may be intercepted, monitored, recorded, copied, audited, inspected, and disclosed to
authorized site, Louisiana Department of Health, and law enforcement personnel, as well as authorized officials of other agencies, both domestic
and foreign. By using this system, the user consents to such interception, monitoring, recording, copying, auditing, inspection, and
disclosure at the discretion of authorized site or Louisiana Department of Health.

Unauthorized or improper use of this website may result in administrative disciplinary action and civil and criminal penalties. By_continuing to
access this website you indicate your awareness of and consent to these terms and conditions of use. LOG OFF IMMEDIATELY if you do not

NEXT

agree to the conditions stated in this warning.

Date Revised: 06/06/2023
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At the User Login screen, users must input their Login ID and Password before clicking the Next
button to continue.

Note: Login ID and Password are case sensitive.

- LUUISIANA MEDICAID |

You are here : LAMedicaid.com

User Login

Please enter your Restricted Applications' Login ID and Password.
Remember the Login ID and Password are case sensitive.

Login ID

testing

Password

Need help?

® Forgot Your Login ID?
® Forgot Your Password?

® Forgot login 1D and Password?

Lo | v R

Date Revised: 06/06/2023 5



Healthy Louisiana Applications User Manual

Users will be directed to the Provider Applications page where they can access their authorized
applications.

Provider Applications

The application(s) listed below are for authorized use only. Click on an application link to access the application.

Provider Applications

® LAMEDICAID.COM Fact Sheet
Claim Check

® Clear Claim Connection

Restricted Provider Applications

Batch Eligibility Verification System
Batch Eligibility Verification System Pilot

Claim Status Inquiry (5010 Version)

EFT Authorization

Electronic Clinical Data Inquiry - ICD10

Electronic Clinical Data Inquiry - ICD2

Electronic Prior Authorization

Electronic Remit 835

Friends and Family

Healthy Louisiana (Previously Bayou Health) Applications

® Medicaid Eligibility Verification System
® National Provider Identifier

® NPl Legacy Search

® Online 1092

® 055Checks

® PA Requests for Case Managers

PACE 820 Report System

Prescriber Practices and Diabetes Management Admin

Provider Locator Information

SMO Applications

Submitter Claims Denied All 9

Submitter Contact Information

Submitter Linked Providers

Weekly Remittance Advices

Date Revised: 06/06/2023
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The Provider Applications Area screen is displayed. Click the Healthy Louisiana (Previously
Bayou Health) Applications hyperlink to continue.

Provider Applications Area Screen

Restricted Provider Applications

® Batch Eligibility Verification System

®  Batch Eligibility Verification System Pilot
® Chisholm Paragraph 10 File Download
® Claim Status Inquiry (5010 Version)

® EFT Authorization

Electronic Clinical Data Inguiry - ICD10

® Electronic Clinical Data Inquiry - 1CD3

lectronic Prior Authorization
® Electronic Remit 835

® Friends and Family

® Healthy Louisiana [Previously Bayou Health) Applications

Note: The list of applications shown here is comprehensive; therefore you may not see as many
options on the Provider Applications page.

The Healthy Louisiana Applications screen will be displayed. and you may select from the list as
shown below..

Healthy Louisiana Applications Screen

Healthy Louisiana Applications

Provider ID

Provider Name

® 220 File Download

® Claims File Download
® Provider Registry

Provider Registry Upload

Provider Registry Weekly Edit/Update Reports (MW-W-06)
® Site Provider Registry

Site Registry Upload

Weekly Site Registry Edit/Update Reports (MW-W-08)
® Third Party Liability Entry

TPL Record Entry

TPL Record Search
® Provider Rates Download

® Diagnosis Codes Requiring Pre-

® PAand Pre-cert Transactions History
® CLIAFile

® List of Providers

Date Revised: 06/06/2023 7
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New Functionality

Please note that with the new redesign, backwards navigation throughout any application can
be done by clicking on the breadcrumb trail located on the blue ribbon at the top of any screen.

Users also have access to a Print screen button located on the top right hand corner of every
screen.

LOUISIANA MEDICAID

You are here : LAMedicald.com = My Applications

Date Revised: 06/06/2023
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3.0 USING THE HEALTHY LOUISIANA APPLICATIONS

This section of the User Manual presents information on navigating through the 10 Healthy
Louisiana applications:

820 File Download

Claims File Download

Provider Registry

Site Provider Registry

Third Party Liability Entry

Provider Rates Download

Diagnosis Codes Requiring Pre-Certification
PA and Pre-cert Transactions History

CLIA File

List of Providers

Healthy Louisiana Applications Screen

LOUISIANA MEDICAID

You are here : Louisiana Medicaid > My Applications > Healthy Louisiana Applications

g-iinwell Healthy Louisiana Applications

Options Provider D 1209996

820 File D Provider Name LDH MGMT/DXC TECH PBM STAFF

Claims File D

Provickes RestsyUnlasd ® 320 File Download
® Claims File Download
® Provider Registry

Provider Registry Upload

Pravider Re; ekly Edit/Update Reports (MW-W-06)
oad ® Site Provider Registry
Site Registry Upload

Weekly Site Registry Edit/Update Reports (MW-W-08)

® Third Party Liability Entry

TPL Record Entry

My Account
O TPL Record Searct

Ml Pravider Rates Download

® Provider Rates Downloz
My Applications FASEEES ARG
Logout ® Diagnosis Codes Requiring Pre-Certification
Help ® PAand Pre-cert Transactions History

® CLIAFile

® List of Providers

Date Revised: 06/06/2023 9



Healthy Louisiana Applications User Manual

3.1 820 File Download

The 820 File Download application enables Healthy Louisiana Providers to view and download
Provider Remittance Files in the HIPAA X12N 820 standard format. These files are updated on
a monthly basis. To access the 820 File Download application, click 820 File Download from
the Healthy Louisiana Applications screen.

Healthy Louisiana Applications Screen

Healthy Louisiana Applications

Provider ID

Provider Name

® 2320 File Download
® Claims File Download
® Provider Registry
Provider Registry Upload
Provider Registry Weekly Edit/Update Reports (MW-W-06)
® Site Provider Registry
Site Registry Upload
Weekly Site Registry Edit/Update Reports (MW-W-08)
® Third Party Liability Entry
TPL Record Entry

TPL Record Search

The 820 File Download screen displays Provider ID and Provider Name as well as the total
number of available files for viewing/download. Users may navigate through pages of multiple
records via the drop down box or links provided. The 820 files are listed in order by Remittance
Date. To view/download a file, click the Download link located under the 820 column.

BAYOU HEALTH 820 File Download Screen

BAYOU HEALTH 820 FILE DOWNLOAD

Provider ID

Provider Name

Page|l v |ofl

« First « Previous Next» Last»

CAP-
01/26/2016 2162438- [JDownload
20160126

Date Revised: 06/06/2023 10
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Click Open to view the 820 file or Save to save it to the computer.

File Download x|

Do you want to open or save this file?

Mame: CCMEZ0_Z162934 _20110920,kxk
Type: Texk Document

From: wene,lamedicaid. com

Open %J Save | Cancel I

YWhile files from the [ntermet can be uzeful, zome files can patentially
harm pour computer. IF wou do not trust the source, do not open or
zave thiz file. What's the rigk?

The 820 file is displayed as a .txt file and opens in notepad.

Healthy Louisiana 820 File

[P\ cCNB20_2162934_20110920[1].kxt - Notepad . -10) =i
File Edit Format Wiew Help

] =]

Date Revised: 06/06/2023 1"



Healthy Louisiana Applications User Manual

3.2 Claims File Download

The Claims File Download application enables Healthy Louisiana Providers to view and
download weekly claims extract data. These files are updated on a weekly basis (Wednesday
before midnight).

To access the Claims File Download application, click Claims File Download from the Healthy

Louisiana Applications screen.

Healthy Louisiana Applications Screen

Healthy Louisiana Applications

Provider ID

Provider Name

® 220 File Download
® Claims File Download
® Provider Registry

Provider Registry Upload

Provider Registry Weekly Edit/Update Reports (MW-W-08)

The Claims File Download screen displays Provider ID and Provider Name as well as the total
number of available files for viewing/download. Users may navigate through pages of multiple
records via the drop down box or links provided. The Claims file extracts are listed in order by
Remittance Date. To view/download a file, click the Download link associated with the record.

Date Revised: 06/06/2023
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Healthy Louisiana Claims File Download Screen

BAYOU HEALTH CLAIMS FILE DOWNLOAD

Provider ID

Provider Name

Page|l v |of5

« First « Previous Next » Last»

Legend:
File ReportDescription
001 [Claim Summary
04/07/20135 CCN-W-001 Download 005 DeniaL-"E:-:ceptionsSummar\
04/07/2015 CCN-W-005 | Download P10 [Claims Detail
04/07/20135 CCM-W-010 Download
04/14/20135 CCN-W-001 Download
04/14/2015 CCN-W-005 | Download
04/14/2015 CCM-W-010 Download
04/21/20135 CCN-W-001 Download
04/21/2015 CCN-W-005 | Download
04/21/2015 CCM-W-010 Download
04/28/20135 CCN-W-001 Download

There are 3 types of Claims extracts as noted by the legend on the BAYOU HEALTH Claims
File Download:

e Claims Summary (CCN-O-001)
e Denial/Exceptions Summary (CCN-O-005)
e Claims Detail (CCN-0O-010)

Click Open to view the Claims File extract or Save to save it to the computer.
x|

Do you want to open or zave thiz file?

Mame: CCH-0-001-2162934-201 10926, kxt
Type: Text Document, 1.21KE

From: wwny,lamedicaid. com

Open %J Save | Cancel I

I
N

harmn vour computer. [F pow do nat trugt the zource, do not open ar

@ YWhile filez fram the Internet can be useful, zome files can potentially
zave thiz file. What's the righ?

Date Revised: 06/06/2023
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The files are displayed as a .txt file and opens in notepad.

Claims Summary File Extract (CCN-0-001)

E& CCN-D-001-2162934-20110926[1].txt - Notepad

File Edit Format View Help

=10l x|

o ACCH-0-001
1ACCHN-0-001
1ACCH-0-001
1ACCN-0-001
1ACCH-0-001
1ACCN-0-001
1ACCHN-0-001
1ACCH-0-001
1ACCHN-0-001
1ACCH-0-001
1ACCN-0-001
1ACCHN-0-001
1ACCHN-0-000
1ACCHN-0-001
QACCN-0-001

ki

AZ0110926AC aims summary

AQOO0000LADLAQDOOO04 7AQOO0000FAQO014
AQQOQOO0ZAQ2AQOO0004 3A00000000A00000,
AQOOOQOO03A03A00000986A000001864A00018.
AQOOO0004 A0 AQDO0S3G7A00000840A00015.
AQOOOQOOO5AQ7AQDOOOOB0A00000032A00040,
AQOO00006A0BA00000030A00000000A00000.
AQQOQOO0O7AQSAQDOOO0L0ACOOD0003A00030,
AQOOOQOQOBALOAQOO0OSS0A00000072A00015,
AQOOO000SALTAQDO00O002 A00000000A00000.
AQOOOQO0LOALZADDO02384 A00000637A00026,
AQOO00011AL3AQ0000231A00000033A00014 .,
AQQOOQOOL2A14A00000050A00000002A00004 ,
AQOO00013ALSAQ000077SA000001E5A00023,
AQOOOO0L3A994A00000641 400002004 A00000.

BoA
oA
364
564
ooA
a0A
oA
394
004
Gl A
204
oA
754
194

ADLEE611A  a

Denial/Exceptions Summary File Extract (CCN-O-005)

E'. CCN-D0-005-2162934-20110926[1].txt - Notepad

File Edit Format Miew Help

=10l

BACCN—0-005
1 ACCN-0-005
1ACCN-0-005
1 ACCN-0-005
1 ACCN-0-005
1 ACCN-0-005
1ACCN-0-005
1 ACCN-0-005
1 ACCN-0-005
1ACCN-0-005
1 ACCN-0-005
1 ACCN-0-005
1ACCN-0-005
1 ACCN-0-005
1 ACCN-0-005

AZ0110%26AETT Disposition Sum
AQOQDOQ00LAQLAQOGSADOD0000L A
AQQOOQOO2AQLAQOOEAQDDOO002 A
AQOOOQ003A0LAQLELAQOOO000]L A
AQOQOOQ004 AQLAQLG2A00000001 A
AQOQOQ005A0LADLGSAQ0000001 A
AQQOOQ00BAQLAQLEEA0000000] A
AQOOOQO0FAQLAQZLFAQOOOO00L A
AQOQDOQOOBAQLAQI0EA00000001 A
AQQOOQ0OS9AQLAQS]19AQ000000] A
AQOOOQ0L0AQZAQLOSAQ0000007 A
AQODOQ01LAQ3 A0S AQ0000003 A
AQQOOQ0L2A03A011 6400000044 A
AQOOOQ0L3A03A0L20A00000004 A
AQODOQ014 AQZAQLZ FAQDDOOOOL A

AQLAEE1TA il

<] M 4
Claims Detail File Extract (CCN-O-010)
[ CCN-0-010-2666116-20110926.kt-Notepad ol x|
File Edit Format View Help
] E|
P — Sy
Date Revised: 06/06/2023 14
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3.3 Provider Registry

The Provider Registry application enables CCN Providers to upload only their Provider Registry
files, as well as view/download CCN Provider Registry Weekly Edit/Update Reports. Provider
Registry files are updated on a weekly basis (Friday night before midnight). To access the
Provider Registry application, click Provider Registry from the Healthy Louisiana Applications
screen.

Healthy Louisiana Applications Screen

Healthy Louisiana Applications

Provider ID

Provider Name

® 320 File Download
® Claims File Download
® Provider Registry
Provider Registry Upload

Provider Registry Weekly Edit/Update Reports (MW-W-06)

The Provider Registry screen displays Provider ID and Provider Name. Providers may either
upload a Provider Registry file or view/download Provider Registry Weekly Edit/Update reports.

CCN Provider Registry Screen

Healthy Louisiana Provider Registry

Provider ID

Provider Name

® CCHN Provider Registry Upload

® CCM Provider Registry Weekly Edit/Update Reports (MW-W-08)

Date Revised: 06/06/2023 15
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3.3.1 CCN HEALTH Provider Registry Upload

To upload a Provider Registry file, click the CCN Provider Registry Upload link.

CCN Provider Registry Screen

Healthy Louisiana Provider Registry

Provider ID

Provider Name

II CCH Provider Registry Upload I

® CCHN Provider Registry Weekly Edit/Update Reports (MW-W-08)

Click the Browse button.
CCN Provider Registry Upload Screen

Healthy Louisiana Provider Registry Upload

21 PRINT

Provider ID 1209996
Provider Name |DH MGMT/DXC TECH PBM STAFF

Filename: Choose File

TRANSMIT FILE TO GAINWELL TECHNOLOGIES

CANCEL TRANSMISSION

Note: Please name your file in the following manner:
YYYYMMDD_NNNNNNN_PR.txt

where YYYYMMDDis the date of the submission (YMD format), and NNNNNNN is
your assigned Medicaid Provider ID.

Date Revised: 06/06/2023
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Select the Provider Registry file to upload, and then click Open.

21
Lok inc | 3 providenegistry = ~EBcEE-

My Recent
Drocuments

Deskbop

I, e,

——

&

My Compauter

...
-

My Hetweaik,
Flaces

L ERE - I

1| | |
File name: [20110726_2688614_FR et
Fies of lype: [0 Faes 1)

Laf Lo
{

Click Transmit File to Gainwell Technologies to upload the Provider Registry file or Cancel
Transmission to cancel the operation.

CANCEL TRANSMISSION

TRANSMIT FILE TO GAINWELL TECHNOLOGIES

Note: Please name your file in the following manner:
YYYYMMDD_NNNNNNN_PR.txt

where YYYYMMDDis the date of the submission (YMD format), and NNNNNNN is
your assigned Medicaid Provider ID.

Note: All files must be named in the following manner YYYYMMDD_NNNNNNN_PR.txt where
YYYYMMDD is the date of the submission (YMD format), and NNNNNNN is the assigned
Medicaid Provider ID followed by the “_PR.txt” suffix.

Upon successful upload, users receive the following message: “Your submitted file has been
received.” This is followed by the name of the Provider Registry file uploaded.

Date Revised: 06/06/2023 17
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3.3.2 CCN Provider Registry Weekly Edit/Update Reports

To View/Download a Healthy Louisiana Provider Registry Weekly Edit/Update report click the
CCN Provider Registry Weekly Edit/Update Reports (MW-W-06) link.

CCN Provider Registry Screen

Healthy Louisiana Provider Registry

Provider ID

Provider Name

® CCN Provider Registry Upload

I ® CCHN Provider Registry Weekly Edit/Update Reports (MW-W-08)

CCN Provider Registry Weekly Edit/Update Reports screen displays Provider ID and Provider
Name as well as the total number of available files for viewing/download. Users may navigate

through pages of multiple records via the drop down box or links provided. The Provider

Registry reports are listed in order by Date. To view/download a report, click the Download link

associated with the Date.

Bayou Health Provider Registry - Download Report

Provider ID

Provider Name

Page|l ¥ |ofl

« First « Previous Next» Lasts

01/26/2016 Download

Click Open to view the Provider Registry report or Save to save it to the computer.

Date Revised: 06/06/2023
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load

e D

Do you want to open or zave this file?

(S8 Mame: MW-W-06-2666614-20111018,PDF
Type: Mitro PDF Document:
From: 192.60.37.68

Open Save | Cancel I

YWhile files from the [nternet can be uzeful, zome files can patentially
harm your computer. IF you do nat tust the zource, do not open or
zave this file. WWhat's the nsk?

The Provider Registry report is displayed as a .pdf file.

Provider Registry Weekly Edit/Update Report

Report: MW-H-06 RUN DATE: 20111122
State of Louisiana
Department of Health and Hospitals
Bureau of Health Services Financing
BAYOU HEALTH Plan
Report MW-W-06: Weekly Provider Registry Edit/Update Report

Report: MW-F-06 RN DATE: 20111122
State of Louisiana
Department of Health and Hospitals
Bureau of Health Services Financing
BAYOU HEALTH Plan
Report MF-R-06: Weekly Provider Registry Edit/Update Report

Error Codes (AAccepted, R=Rejected):
No errors found
Missing/Invalid NPT (not 10 digits)
Missing/Invalid Entity Type (sust be 1 or 2)
Provider record must include tazonomy
Missing required information (name, address, contact name, ote.)
Missing/Invalid provider type or specialty
Invalid provider sub-specialty (if one is submitted and it is not a valid value)
Missing/Invalid enrollment indicator (must be N, C, or D)
Missing/Invalid enrollment effective date
Invalid panel open indicator value (must be Y, N}
Invalid Lenguage indicator value (must be 0,1,2,3,4,5. lst indicator cannot be 0)
Invalid Age Restriction indicator value (must be 0,1,2)
Invalid PCP Linkage Maximm value (must be mmeric or zeros)
Invalid PCP Linkage BAYOU HEALTH value (mist be numeric or zeros)
Invalid PCP Linkage Other value (must be numerie or zeros)
Invalid Family-Only indicator value (must be 0,1
Missing BAYOU HEALTH Contract Name or Nusber (found only spaces)
Missing/Invalid BAYOU HEALTH Contract begin date
Missing,
Missing provider perish {at least 1 must be submitted)
Invalid provider parish value (for a submitted value)
Duplicate NPI records found. Only first one in the file is accepted
Medicaid Provider ID (Other Provider Identifier) is not found on MMIS Provider File
Missing/Invalid NPPES Enum Date
Missing/Invalid Provider License Data
NPT not found on LMUIS Provider Enrolluent File
BAYOU HEALTH provider not found on LMMIS Provider Enrollment File
Unable to assign a Medicaid provider... teo many collisions
Enrollment IndN (new), but provider already exists on registry
Enrollment Ind=C or D, but provider does not exist on registry
Invalid taxonomy format (Special characters not allowed)
Missing Replacement NPI for an atypical provider
Shared Plan providers must be actively enrolled in LA Medicaid
Shared Plan Fiscal Agent-Waiver, EDI Billing Agent and Prescribing Only providers not allowed
Shared Plan Other Provider Type or Specialty does not mateh MMIS enrollment file
Non—Par Contracter

R_CCN_ID=2162438
RECORD ASSIGNED  ACC
TYPE  PROV ID NPT NAME TAXONOMY 1 MEDICAID ID REJ ERR1 ERRZ ERR3 ERR4 ERRS ERR6 ERR7 ERRE ERR9 ERRIO
N 1059684 JAMES L. CHRISTOPHER M. D. AXXXXAXXAXX 0000000 R 028 000 000 000 000 000 000 @00 000 000
N 1059684 JAMES L. CHRISTOPHER M.D. XXXXAXAXXXX 0000000 R 021 028 000 000 000 000 000 000 000 000
N 1062138 GEORGE D. SAGRERA M. D. AXXXXAAXAXX 0000000 R 028 000 000 000 000 000 (000 @00 000 000
N 1062138 GEORGE D. SAGRERA M.D. EXEXEXXXXXE 0000000 R 021 028 000 000 000 000 000 000 000 000
N 1062138 GEORGE D. AXEXXAXXAXX 0000000 R 021 028 000 000 000 000 (000 000 000 000
N 1003930 ARCHIE F. EXEXEXXXXXX 0000000 R 004 000 000 000 000 000 000 000 000 000
N 1003930 ARCHIE F. AXAXXAXXXXX 0000000 R 021 004 000 000 000 @O0 000 00D 000 000
N 1009130 DONALD EXEXXXXXEXX 0000000 R 028 000 000 000 000 000 000 000 000 00O
N 1009130 xxxxxxxxxx  DONALI AXEXXKXKXXX 0000000 R 021 028 000 000 (000 @00 000 000 000 000
25
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3.4 Site Provider Registry

The Provider Site Registry application enables Healthy Louisiana Providers to upload only their
Provider Site Registry files as well as view/download Healthy Louisiana Provider Site Registry
Weekly Edit/Update Reports. Provider Site Registry files are updated on a weekly basis (Friday
night before midnight). To access the Provider Site Registry application, click Site Provider
Registry from the Healthy Louisiana Applications screen.

Healthy Louisiana Applications Screen

® Site Provider Registry

Site Registry Upload

Weekly Site Registry Edit/Update Reports [MW-W-08)
® Third Party Liability Entry

TPL Record Entry

TPL Record Search
® Provider Rates Download

® Diagnosis Codes Requiring Pre-Certification

The Bayou Health Provider Site Registry screen displays Provider ID and Provider Name.
Providers may either upload a Provider Site Registry file or view/download Weekly Provider Site
Registry Edit/Update reports.

Bayou Health Provider Site Registry Screen

Bayou Health Provider Site Registry

Provider ID

Provider Name

]
m
T

AYOU HEALTH Provider Site Registry Upload

]
m
T

AYOU HEALTH Weekly Provider Site Registry Edit/Update Reports (MW-W-08)

Date Revised: 06/06/2023 20
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3.4.1 Bayou Health Provider Site Registry Upload

To upload a Provider Site Registry file, click the CCN Provider Site Registry Upload link.

Bayou Louisiana Provider Site Registry Screen

Bayou Health Provider Site Registry

Provider ID

Provider Name

b BAYOU HEALTH Provider Site Registry Upload

® BAYOU HEALTH Weekly Provider Site Registry Edit/Update Repaorts (MW-W-0E)

Click the Choose File button.

Bayou Health Provider Site Registry Upload Screen

Filename: Choose File

TRANSMIT FILE TO GAINWELL TECHNOLOGIES

CANCEL TRANSMISSION

Note: Please name your file in the following manner:
YYYYMMDD_NNNNNNN_PR.txt

where YYYYMMDDis the date of the submission (YMD format), and NNNNNNN is
your assigned Medicaid Provider ID.

Date Revised: 06/06/2023
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Select the Provider Site Registry file to upload, and then click Open.

Choose file =5 1=l
Look i | 3 peovidenegistry -] ~BcsE-
fe "
{
My Recent i
Crocuments [
e A L LA
-
My Ntk
| ] i
Fie riame: [20120314_2666339 site pr.xt x| Opan
Fies of type: |0 Fies ) = Cancel J
el

Click Transmit File to Gainwell Technologies to upload the Provider Site Registry file or
Cancel Transmission to cancel the operation.

Filename: Chooss File

TRANSMIT FILE TO GAINWELL TECHNOLOGIES

CANCEL TRANSMISSION

Note: Please name your file in the following manner:

YYYYMMDD_NNNNNNN_PR.txt

where YYYYMMDDis the date of the submission (YMD format), and NNNNNNN is
your assigned Medicaid Provider ID.

Note: All files must be named in the following manner YYYYMMDD_NNNNNNN_Site_PR.txt
where YYYYMMDD is the date of the submission (YMD format), and NNNNNNN is the assigned
Medicaid Provider ID followed by the “_Site_PR.txt” suffix.

Upon successful upload, users receive the following message: “Your submitted file has been
received.” This is followed by the name of the Provider Site Registry file uploaded.

Date Revised: 06/06/2023 22
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3.4.2 Bayou Health Weekly Provider Site Registry Edit/Update Reports

To View/Download a Healthy Louisiana Weekly Provider Site Registry Edit/Update report click
the CCN Provider Registry Weekly Edit/Update Reports (MW-W-06) link.

Healthy Louisiana Provider Registry Screen

Bayou Health Provider Site Registry

Provider ID

Provider Name

]
m
T

AYOU HEALTH Provider Site Registry Upload

]
m
T

AYOU HEALTH Weekly Provider Site Registry Edit/Update Reports (MW-W-08)

The BAYOU HEALTH Weekly Provider Site Registry Edit/Update Reports screen displays
Provider ID and Provider Name as well as the total number of available files for
viewing/download. Users may navigate through pages of multiple records via the drop down box
or links provided. The Provider Site Registry reports are listed in order by Date. To
view/download a report, click the Download link associated with the Date.

Bayou Health Provider Site Registry - Download Report

Provider ID

Provider Name

Page|l T |ofl

a First « Previous Mext» Lastn

01/26/2016 Download

Click Open to view the Weekly Provider Site Registry Edit/Update report or Save to save it to
the computer.

Date Revised: 06/06/2023 23
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File Download x|

Do you want to open or save this file?

Lia Mame: MW-W-08-2666614-20111018,POF
Type: Mitro PDF Documenk
From: 192.60.37 .68

Open Save | Cancel I

I--’ . While files from the Internet can be uzeful, zome files can potentially
. harm your compter. IF pou do nat tuzt the zource, do not open or
zave thiz file. What's the rizk?

The Weekly Provider Site Registry Edit/Update report is displayed as a .pdf file.

Weekly Provider Site Registry Edit/Update Report

Report: MW-W-08 RUN DATE: 20120302
State of Louisiana
Department 1th and Hospitals
Bureau of H ces Finanecing

Elan
Registry T

Report MW-W-08: Weekly /Update Report

—————————————————————————————————————————————————————————————————————— S PLAN ID=216251%

c
REJ ERRl EBRZ ERR3 ERR4 ERRS ERRE

ERRE

ERRY

ERR10

NPT TAXONOMY ERRT
N ONINNE pieseeveesd B
N 00NNK pislelseeeeesd 2
N pitvivossesg possesesed R
Report: MW-W-08 RUN DATE: 20120302

Department
Bursau of H

Report MW-W-08: Weekly

des (2=Accepted, E=Rejected):
errors found

Missing/Invalid NPI (not 10 digits)
Pr

ete.)

r, name, address, phone
72, 79, 87 allowed on site registry

be N, €, or D)

Missing/
Missing/In
Invalid Accepting Ne
Invalid PCP Indi
Missing/Invalid
Missing/Tnvalid =ffe
Missing pr

ents value (must be ¥,N)
e (must r,N)

re begin date
re end date
parish)

parish value (for a submitted

= is accepted

indicator is missing/invalid

Date Revised: 06/06/2023
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3.5 Third Party Liability Entry

The Third Party Liability Entry application enables Healthy Louisiana Providers to enter and
submit Third Party Liability (TPL) information for a Recipient as well as search for TPL
information on a Recipient. TPL information is extracted on a weekly basis (Friday night before
midnight). To access the Third Party Liability Entry application, click Third Party Liability Entry
from the Healthy Louisiana Applications screen.

Healthy Louisiana Applications Screen

® Site Provider Registry

Site Registry Upload

Weekly Site Registry Edit/Update Reports (MW-W-08)
® Third Party Liability Entry

TPL Record Entry

TPL Record Search
® Provider Rates Download

® Diagnosis Codes Requiring Pre-Certification

The Third Party Liability Menu enables user access to the TPL Record Entry screen or TPL
Record Search screen.

Third Party Liability Menu Screen

Third Party Liability Entry Menu

Provider ID

Provider Name

® TPL Record Entry

® TPL Record Search
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3.5.1 TPL Record Entry

To enter and submit Third Party Liability information for a Recipient, click the TPL Record Entry
link on the Third Party Liability Menu screen.

Third Party Liability Menu Screen

Third Party Liability Entry Menu

Provider ID

Provider Name

® TPL Record Entry

® TPL Record Search

The Third Party Liability Entry screen enables Providers to search for a Recipient via Recipient
ID and Recipient Date of Birth.
Third Party Liability Entry Screen

Third Party Liability Record Display

Provider Medicaid D

essing with updated TRL
‘‘‘‘‘ & TPL update to fulfill prescription

[Recipient Informatian:

[Policy Holder Information:
(Optional)

Policy Information:
1o
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Healthy Louisiana Applications User Manual

Users must first enter a 13-digit Recipient ID in the Recipient ID field followed by a Date of Birth
(MM/DD/YYYY format) in the Recipient DOB field before clicking the Find button to search for
a Recipient.

Third Party Liability Entry -

Provider ID 2376985

Provider Name UNITED HEALTHCARE OF LOUISIAN

Please enter your 13-digit Recipient 1D and Date of Birth into the text boxes below and click "Find". This will populate the recipient fields and allow you to
enter in the remaining data necessary to submit the record. Please click "Submit" at the bottom of the screen once the form is completed. All fields are

required unless otherwise noted.

Recipient ID:

Recipient DOB {mm/dd /yyyy): 75

CLEAR FIND

After finding a Recipient, users must select a Carrier Code (via drop down menu) and fill in all
required fields in the entry screen before completion. To submit the information, click Submit.

1 TPL Update

Iaim processing with updated TPL
Pharmacy awsiting TPL update to fulfill prescription

[Recipient Information:
h of Resid:
Date of Sirth [mm /2d /) =]
i
caid ID
¢ de] 7l =ct 2 code from the list. fou can type in the frst | th tojump v
Plea m L DING ¥ [th

[Policy Holder Information

Palicy Information

Gprionsl
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Users will receive confirmation after successful submission.

Windows Internet Explorer X|

L] E The record has been successfully submitted to the database.
L

3.5.2 TPL Record Search

To search Third Party Liability information for a Recipient, click the TPL Record Search link on

the Third Party Liability Menu screen.

Click on TPL Record Entry to access the entry screen.

Third Party Liability Entry Menu

Provider ID

Provider Name

® TPL Record Entry

® TPL Record Search

Enter the Recipient ID, DOB, and Parish of Residence and then click Search.

Third Party Liability Entry Search -

Provider ID

Provider Name

Search filters:

Recipient 1D:
Date Entered Range (required format: mm/dd/yyyy): to
Parish of Residence: Select... v

Date Revised: 06/06/2023
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The list of policies is displayed at the bottom of the page.

Vicy . - P

View S e L

Wi . - - i

View - ——

View S e L

View - - - i

Third Party Liability Record Display

Provider 1D

Provider Name

Date of Submission: 10/17/2011 9:28:00 AM

Provider Name:

Submission Status
# General TPL Update
Awaiting claim processing with updated TPL

Pharmacy awaiting TPL update ta fulfill prescription

Provider Medicaid I1D:

Phone #:

Patient Last Name:
Patient First Name:

Patient Middle Initial:
1

Medicaid 1D #:

Parizh of Residence:

Date of Sirth:

{Optianal

Employer Hame:

Employer Strees:

Employer City:

Fermercods I:I

Please updats the patient's medical file by the follawing insurance:

Insurance Name:

Street:

City:

State:

Policy Holder Information:
(Optional)

Policy Holder S5N:

e
e I
Policy Holder Middie Initial:

Policy Holder DOB

Palicy Holder Street:

Policy Holder City:

Palicy Halder State:

Policy Halder Zip

Policy Information:

Palicy &

Group #:

Coverage 5. Dats

Coverage End Date:

Scops of Coverage &

Scope of Coverage It

Agent
Information:

Optionai;

Agent Hame:
Agent Strest:
Agent City:

Agant State:

Date Revised: 06/06/2023
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3.6 Provider Rates Download

The Provider Rates Download application enables Healthy Louisiana Providers to view and
download Provider Rate files. These files are updated on a monthly basis. To access the
Provider Rates Download application, click Provider Rates Download from the Healthy
Louisiana Applications screen.

Healthy Louisiana Applications Screen

® Third Party Liability Entry
TPL Record Entry
TPL Record Search
® Provider Rates Download
® Diagnosis Codes Requiring Pre-Certification
® PA and Pre-cert Transactions History
® CLIAFile

® List of Providers

The Provider Rates Download screen displays Provider ID and Provider Name as well as the
total number of available files for viewing/download. Users may navigate through pages of
multiple records via the drop down box or links provided. The Provider Rates files are listed in
order by Date. To view/download a file, click the Download link associated with the Date.

BAYOU HEALTH Provider Rates Download Screen

BAYOU HEALTH PROVIDER NEGOTIATION RATES DOWNLOAD
(MW-W-110)

Provider ID

Provider Name

Page|1 ¥ |ofl

«First « Previous Next » Last»

Click Open to view the Provider Rates report or Save to save it to the computer.

Date Revised: 06/06/2023
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File Download |

Do you want to open or save this file?

Mame: CCMprovrate-2162934-20111013, . THT
Type: Text Docurent

From:  wiw, lamedicaid. com

Open ﬂ Save | Cancel I

l--’ e while files from the Internet can be useful, some files can potentially
@ hiarm pour computer. If you do nat trust the zource, do not open or
zave thiz file. What's the risk?

The Provider Rates file is displayed as a .txt file and opens in notepad.

Provider Negotiated Rates File

[P Cchprovrate-2162934-20111013[1].TXT - Notepad
File Edit Format Wiew Help

=lalx|

Date Revised: 06/06/2023
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3.7 Diagnosis Codes Requiring Pre-Certification

The Diagnosis Codes Requiring Pre-Certification file enables Healthy Louisiana Providers to
view and download the Diagnosis Codes Requiring Pre-Certification file. This file is updated on
a monthly basis. To access this file, click Diagnosis Codes Requiring Pre-Certification from
the Healthy Louisiana Applications screen.

Healthy Louisiana Applications Screen

® Provider Rates Download

® Diagnosis Codes Requiring Pre-Certification
® PA and Pre-cert Transactions History

® CLIAFile

® Listof Providers

Click Open to view the Diagnosis Codes Requiring Pre-Certification file or Save to save it to the
computer.

File Download x|

Do you want to open or save this file?

Mame; CCM_Diagnosis_Codes_20111013 kxk
Type: Text Document, 6S0KE

Fram: www lamedicaid,cam

Open {g Save | Caricel I

|--"‘= hile filez from the [ntemet can be useful, some files can potentially
@ harm your camputer. 1f you do nat trust the zource, do nat open or
= zave thiz file. What's the rigk?
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The Diagnosis Codes Requiring Pre-Certification file is displayed as a .txt file and opens in
notepad.

Diagnosis Codes Requiring Pre-Certification File

[P ccN_Diagnosis_Codes_20111013[1].txt - Notepad _ Ol x|
File Edit Format Yiew Help

SOQ0LALAZOOZI001AZO00T 23] A i’
SOQ02ALAZ0021001A20001 2314

S000341A20021001A200012314
S000941A200210014209912314
S0010A1LA200210014A209912314
S0011A1A20021001A4209912314
S0012A1A20021001A200912314
SO013A1LAZ0021001A20091231A
S0014A1A20021001A20091231 4
S0015A1AZ0031001A200912314
S0016A1A20041001A20091231 4
SO01L7ALAZOO41001A2009123]1A
SU01BAZAZ0051001A200912314
S0019ALAZ007I00LAZ00012314
S002 A2A2004100142000912314
S0021414200410014200012314
S0022414200410014A200012314
S0023414200410014209912314
S0024414200410014209912314
S0025414200410014209912314
SO02BALAZO041001AZ00012314
S0029A1A20041001A200012314
S003 AZAZ0041001A200912314A
S0031A1A20041001A200912314
S0032A1A20041001A20091231 4
S0033A1LA20041001A20091231 4
SU034A1A20041001A200912314
SU035A1LA20041001A200912314
S0039A1LAZ0041001A200912314
S004 AZAZ00410014A200012314
S004041A20051001A200012314
S004141420051001A200012314
S004241420051001A209912314

Kl H
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3.8 PA and Pre-cert Transactions History

The PA and Pre-cert Transactions History file enables Healthy Louisiana Providers to view and
download the PA and Pre-cert Transactions History file. This file is updated on a weekly basis.
To access this file, click PA and Pre-cert Transactions History from the Healthy Louisiana
Applications screen.

Healthy Louisiana Applications Screen

=

rovider Rates Download

® Diagnosis Codes Requiring Pre-Certification

PA and Pre-cert Transactions History
® CLIAFile

® List of Providers

Click Open to view the PA and Pre-cert Transactions History file or Save to save it to the
computer.

File Download x|

Do you want to open or save this file?

[I#! Mame: CCR_PA_Precert_Transactions_20111014.zip
Type: Compressed (zipped) Folder, 40,5ME
Fram: vy, lamedicaid. com

Open L\\\J Save | Canicel I

|--’ . While filez from the Internet can be uzeful, zome files can potentially
@ harm your computer. If you do nat trust the zounce, do not open or
- zave this file. What's the risk?

Date Revised: 06/06/2023
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The PA and Pre-cert Transactions History file is displayed as a .txt file and opens in notepad.

PA and Pre-cert Transactions History File

- Notepad

CCN_PA_Precert_Transactions_20111014.TXT

L

: # 5 8 ) ik -
oy e o o = »
PORCHOR IR TR VER S TR T O TR0

B T e e

35
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3.9 CLIAFile

The Clinical Laboratory Improvements Amendment (CLIA) file enables Healthy Louisiana
Providers to view and download the CLIA file. This file is updated on an annual basis (October).
To access this file, click CLIA from the Healthy Louisiana Applications screen.

Healthy Louisiana Applications Screen

® Provider Rates Download
® Diagnosis Codes Requiring Pre-Certification

® PAand Pre-cert Transactions History

® List of Providers

Click Open to view the CLIA file or Save to save it to the computer.

File Download x|

Do you want to open or save this file?

[|%|! Mame: CCM_CLIA_20111013.zip

Type: Compressed (zipped) Folder, 358KE
Fram:  wian, lamedicaid. cam

Open %J Save | Carnicel I

|--’ . while filez from the Internet can be useful, zome files can potentially
@ harm your computer. If you do nat trust the zounce, do not open or
= zave this file, What's the rizk?
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The CLIA file is displayed as a .txt file and opens in notepad.

CLIA File

=
m
=}
u

frm]
=]

Fa
1

CCN_CLIA_20111013.TET

- v
"

wirt..l'..c..‘i..l.'l.‘.l.J.?i.l.l..t.i..t.l..lr

t.-i‘t..ﬂiir

37
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3.10 List of Providers

The List of Providers file enables Healthy Louisiana Providers to view and download the Healthy
Louisiana List of Providers file. This file is updated on a weekly basis. To access this file, click
List of Providers from the Healthy Louisiana Applications screen.

Healthy Louisiana Applications Screen

® Provider Rates Download
® Diagnosis Codes Requiring Pre-Certification

® PAand Pre-cert Transactions History

® List of Providers

Click Open to view the List of Providers file or Save to save it to the computer.

File Download x|

Do you want to open or save this file?

[|%|! Mame; CCM_Provider_List_ 20111013, zip
Type: Compressed (zipped) Folder, 1.40MB

Fram: www lamedicaid,cam

Open %‘J Save | Caricel I

harm your camputer. 1f you do nat trust the zource, do nat open or

r"w“ hile filez from the [ntemet can be useful, some files can potentially
b zave thiz file. What's the rigk?
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The List of Providers file is displayed as a .txt file and opens in notepad.

List of Providers File

{0\ CCN_Provider_List_20111013.txt - Notepad
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	1.0  OVERVIEW
	1.1 Objectives

	2.0 ACCESSING THE HEALTHY LOUISIANA APPLICATIONS
	Please note that with the new redesign, backwards navigation throughout any application can be done by clicking on the breadcrumb trail located on the blue ribbon at the top of any screen.
	Users also have access to a Print screen button located on the top right hand corner of every screen.
	3.0 USING THE HEALTHY LOUISIANA APPLICATIONS
	3.1 820 File Download
	3.2 Claims File Download
	3.3 Provider Registry
	3.3.1 CCN HEALTH Provider Registry Upload
	3.3.2 CCN Provider Registry Weekly Edit/Update Reports

	3.4 Site Provider Registry
	3.4.1 Bayou Health Provider Site Registry Upload
	3.4.2 Bayou Health Weekly Provider Site Registry Edit/Update Reports

	3.5 Third Party Liability Entry
	3.5.1 TPL Record Entry
	3.5.2 TPL Record Search

	3.6 Provider Rates Download
	3.7 Diagnosis Codes Requiring Pre-Certification
	3.8 PA and Pre-cert Transactions History
	3.9 CLIA File
	3.10 List of Providers


