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1.0  OVERVIEW 
 
The Optional State Supplement (OSS) Checks application has been developed for Louisiana 
Medicaid Providers to view remittance advice statements and establish return payment 
transactions. 
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2.0 ACCESSING THE APPLICATION 
 
This section provides information on how to access the Optional State Supplement (OSS) 
Checks application via Provider Login. It includes instructions on how to establish an online 
account with Louisiana Medicaid and complete the Login ID and password process. 
 
The Louisiana Department of Health (LDH) determines who is an authorized user defining all 
user access capabilities. Directions for establishing a valid online provider account are available 
on the Louisiana Medicaid website at www.lamedicaid.com under the Website Enrollment link 
located under Provider Tools on the left side of the main menu.  
 

 
 

http://www.lamedicaid.com/
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Providers who are experiencing difficulty in establishing an account or with the application may 
contact the Gainwell Technologies Technical Support Desk at 1-877-598-8753, Monday – 
Friday 8:00 a.m. – 5:00 p.m. CT or request support by e-mailing 
lamedicaid@gainwelltechnologies.com. 
  
In order to access the Optional State Supplement (OSS) Checks application, or any other 
secure application, users must navigate through the Provider Login section of the Louisiana 
Medicaid web site. 
 
Open a web browser and enter the URL for Louisiana Medicaid at www.lamedicaid.com. Click 
the Provider Login link under Provider Tools on the left side of the main menu to continue. 
 

 
 
  

mailto:lamedicaid@gainwelltechnologies.com
http://www.lamedicaid.com/
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At the Provider Login screen, users may read through the Notice to Users. In order to continue, 
users must enter their 10-digit National Provider Identifier (NPI) or 7-Digit Medicaid Provider ID 
in the field provided and enter the characters from the CAPTCHA image before clicking the 
Next button. 
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At the User Login screen, users must input their Login ID and Password before clicking the Next 
button to continue. 
 
Note: Login ID and Password are case sensitive. 
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Users will be directed to the Provider Applications page where they can access their authorized 
applications. 
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Once logged in, the Provider Applications Area screen is displayed. Click the OSS Checks 
link to continue. 
 

 
 

Note: The list of applications shown here is comprehensive; therefore you may not see as many 
options on the Provider Applications page. 
 
New Functionality 
 
Please note that with the new redesign, backwards navigation throughout any application can 
be done by clicking on the breadcrumb trail located on the blue ribbon at the top of any screen. 
 
Users also have access to a Print screen button located on the top right hand corner of every 
screen. 
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3.0 USING THE APPLICATION 
 
The Optional State Supplement (OSS) Checks application has been developed for Louisiana 
Medicaid Providers to view remittance advice statements and establish return payment 
transactions. 
 

 
 
On the OSS Checks – Home screen, Providers have the following functions (via links): 

• Remittance Advice Statements – Enables users to view, print, and download past 
remittance advice statements. 

• Enter A Return Payment – Enables users to return a payment that was sent to them in 
error.  
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3.1 Remittance Advice Statements 
 
The OSS Checks application enables users to view, print, and download remittance advice 
statements. Clicking on the Remittance Advice Statements button takes users to the 
Remittance Advice Statement Search screen. 
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The Remittance Advice Statements Search screen enables users to view/print/download 
statements by Date. 
 

 
 
If the Provider has no remittance advice statements to view, the user will receive a screen with 
the following message: No results were found for this provider 
 
Users may navigate through remittance advice statements via the page numbers and buttons 
located at the bottom of the grid. To view a remittance advice statement, click the link of 
appropriate date. 
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A .pdf viewer will open with the remittance advice statement. Here, users may save and/or print 
the statement. 
 

 
 
Note: If a Recipient payment is not shown on the remit statement that should be, users may 
contact their parish office to verify that this is correct and to request a payment for the next OSS 
check-write. 
 
If the Recipient is determined to be eligible for an OSS check after the third to last working day 
of the month, an OSS retro payment will be received with the next scheduled payment cycle.  
(This is the cut off for the OSS payment for that month.) 
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3.2 Return Payments 
 
A payment will need to be returned if a Recipient has moved from a facility or the Recipient is 
now deceased.  Please be aware that users should NOT send back any money received from 
LDH as a result of this new OSS process. Instead, when creating a “Return Payment” 
transaction on the web application, the amount of the transaction will be automatically deducted 
during the next OSS payment cycle from the check/payment received at that time. Any money 
that is unable to be distributed should be held for the next payment cycle. 
 
Clicking the Enter a Return Payment link on the OSS Checks – Home page, takes users to the 
Return Payment screen. 
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The OSS Checks – Return Payment screen enables users to find payments via Recipient ID 
and Date. 
 

 
 
To return a payment: 

1. Enter the 13-digit Recipient ID in the Recipient ID field. 
2. Enter the Month/Year in the Payment Time Key field. (Format: YYYYMM) 
3. Click the Find Payment button. 

 

 

* All returned payments should be handled electronically. 
* No hardcopy checks are to be submitted to DHH, all return payments should be done using 
the electronic return process. 
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Payment history information for the individual Recipient is displayed at the bottom of the form as 
shown below: 
 

 
 
To return the payment, click the Return Payment button. 
 
Click “Ok” in the confirmation box if you are sure you want to return the payment: 
 

 
 
 
  



Optional State Supplement (OSS) Checks Application Provider User Manual 

 Date Revised:  06/06/2023  15 

A confirmation message is shown upon successful return payment. 
 

 
 
 
Users may print this screen by clicking the Print Screen button.   
 
Note: This page should always be printed when a return payment is entered. This 
documentation is required for audit purposes. 
 
To clear the search and find a different payment, click the Clear Fields button. 
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