
 

 

  

 
 
 
 

Louisiana Medicaid Management  
Information System (LMMIS) 

 
Provider Enrollment Portal 
Application User Manual 

For MCO Administration (Provider Enrollment 
Application Search) 

 
 
 
 

 
Date Created: 06/28/2021 
Date Revised:  09/27/2021 

 
 
 

Prepared By 
Technical Communications Group 

 
 
 



Provider Enrollment Portal MCO Admin User Manual 

Date Revised: 09/27/2021    i 

PROJECT INFORMATION 
 
Document Title Louisiana Medicaid Management Information System (LMMIS) – Provider 

Enrollment Portal MCO Admin User Manual 

Author LDH and Technical Communications Group, Gainwell LMMIS QA 

 Revision History   
Date Description of Change LIFT By 

June 28, 2021 Initial draft. 12133 LIFT 122133 
development 
team 

July 29, 2021 Updated 6.0. 12133 Randy 
Sheehan with 
Karen 
Chapman 

September 27, 2021 Updated Participation and Attestation Screenshots 12133 Jody Lavigne 

    

    

    

    



Provider Enrollment Portal MCO Admin User Manual 

Date Revised: 09/27/2021    ii 

 
TABLE OF CONTENTS 

 
1.0 OVERVIEW ................................................................................................................ 1 
2.0 ACCESSING THE APPLICATION ............................................................................ 1 

2.1 Louisiana Medicaid Web Site Registration ................................................ 1 
2.2 Other Accounts ............................................................................................. 1 
2.3 Log In .............................................................................................................. 1 

3.0 PROVIDER ENROLLMENT ADMIN HOME PAGE ................................................. 2 
4.0 PROVIDER ID OR NPI .............................................................................................. 2 
5.0 CLEAR ....................................................................................................................... 3 
6.0 VIEW ........................................................................................................................... 3 
7.0 PRINT ......................................................................................................................... 11 



Provider Enrollment Portal MCO Admin User Manual 

 Date Revised: 09/27/2021  1 

1.0  OVERVIEW 
 
The Provider Enrollment Portal MCO Administrative (Provider Enrollment Application 
Search) application is designed to enable an MCO to validate the status and progress of the 
enrollment process for MCO providers. 
 
The application is “View Only.”  The user of the application is not enabled to edit any 
information while viewing the enrollment data. 
 
 
2.0 Accessing the Application 
 
2.1 Louisiana Medicaid Web Site Registration 
 
Before an MCO can access the Provider Enrollment Portal, registration is required.  In order to 
register, follow the instructions located here: 
 
https://www.lamedicaid.com/Provweb1/Provweb_Enroll/Web_Registration.pdf 
 
Please validate that the enrolling MCO’s email given in the registration process is correct, as all 
correspondence will go to the registration email for the enrollment process.   
 
Once you have your Louisiana Medicaid account, management of the account (changing 
passwords, creating new user profiles, etc.) is explained here: 
 
https://www.lamedicaid.com/Provweb1/Forms/UserGuides/LAMedicaid_Provider_Login_Admin_
Manage_Users.pdf 
 
 
Once registration is complete, you are enabled to login here: 
 
https://www.lamedicaid.com/account/login.aspx 
 
 
2.2 Other Accounts 
 
Once the MCO has created an account on the www.lamedicaid.com web site, other accounts 
can be created and managed from the MCO’s account.  Contact the MCO to receive your 
credentials if you are a user who has a requirement to use the Provider Enrollment Portal. 
 
 
2.3 Log In 
 
Detailed instructions for logging in are provided here: 
 
https://www.lamedicaid.com/Provweb1/Forms/UserGuides/LAMedicaid_Provider_Login_User_
Manual.pdf 
 
 

https://www.lamedicaid.com/Provweb1/Provweb_Enroll/Web_Registration.pdf
https://www.lamedicaid.com/Provweb1/Forms/UserGuides/LAMedicaid_Provider_Login_Admin_Manage_Users.pdf
https://www.lamedicaid.com/Provweb1/Forms/UserGuides/LAMedicaid_Provider_Login_Admin_Manage_Users.pdf
https://www.lamedicaid.com/account/login.aspx
http://www.lamedicaid.com/
https://www.lamedicaid.com/Provweb1/Forms/UserGuides/LAMedicaid_Provider_Login_User_Manual.pdf
https://www.lamedicaid.com/Provweb1/Forms/UserGuides/LAMedicaid_Provider_Login_User_Manual.pdf
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After login, look for and click on the Provider Enrollment Application Search link, as shown 
below: 
 

 
 
 
3.0 Provider Enrollment Admin Home Page 
 
The Provider Enrollment Admin home page displays three control buttons:  Print, Search and 
Clear.  Also displayed is the text box for Provider ID or NPI. 
 
 

 
 
 
4.0 Provider ID or NPI 
 
Enter a valid 7-digit Louisiana Medicaid Provider ID or a valid 10-digit NPI, then click on the 
Search button.  There is no other way to search. 
 
If no data is entered into the Provider ID or NPI field and the Search button is clicked, the 
following message is displayed: 
 

 
 
If data is entered into the Provider ID or NPI field, but no results are found, the following 
message is displayed: 
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If no results are found,   
• A provider may have joined after May 30, 2021, and has not yet been contacted to enroll 

and/or assigned a user ID. 
• A provider may have no claims encounter activity in the previous 18 months. 

 
 

5.0 Clear 
 
Click on the Clear button to erase any existing search parameter(s). 
 

 
 
 
6.0 View 
 
If data is entered into the Provider ID or NPI field and results are found, they are displayed in a 
manner similar to that shown below: 
 

 
 
Click on a View link to see the Provider Detail associated with the selected provider.  The 
record will be similar to the one shown below. 
 
The Enrollment Status is displayed right after the License Information in the Provider Details 
(see page 5, below). 
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Note Enrollment Status. 
 
 
 
  



Provider Enrollment Portal MCO Admin User Manual 

 Date Revised: 09/27/2021  6 



Provider Enrollment Portal MCO Admin User Manual 

 Date Revised: 09/27/2021  7 

  



Provider Enrollment Portal MCO Admin User Manual 

 Date Revised: 09/27/2021  8 



Provider Enrollment Portal MCO Admin User Manual 

 Date Revised: 09/27/2021  9 

  



Provider Enrollment Portal MCO Admin User Manual 

 Date Revised: 09/27/2021  10 

 
 
 
Web Enrollment Status Explanation 
SaaS screening in progress Screening is in process 
Enrollment is Complete The provider’s enrollment with the State is 

complete 
Enrollment is Denied The provider’s enrollment with the State is denied 

and a letter is being mailed 
Application fee ACH submitted The provider’s application fee has been submitted 

and is in process 
Application fee ACH rejected The provider’s application fee has been rejected; 

you will need to correct your ACH information and 
resubmit 

Web submission complete The provider’s submission has been received 
 
 
Use your browser’s back button to return to the application. 
, 
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7.0 Print 
 
Click on the Print button to open the print dialogue feature. 
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