
LOUISIANA MEDICAID PROGRAM ISSUED: 10/01/14 
  REPLACED: 10/26/12 
CHAPTER 47:  GREATER NEW ORLEANS COMMUNITY HEALTH 
CONNECTION 
SECTION:  TABLE OF CONTENTS   PAGE(S) 4 
 

 Page 1 of 4 Table of Contents 

GREATER NEW ORLEANS COMMUNITY HEALTH 
CONNECTION 

 
TABLE OF CONTENTS 

 
SUBJECT  SECTION     
 
OVERVIEW SECTION 47.0 
 
COVERED SERVICES SECTION 47.1 
 

Core Services 
Primary Care Services 

  Standards 
  Service Limitations 

Preventive Care Services 
  Standards 
  Service Limitations 

Care Coordination 
  Standards 
  Service Limitations 

Immunizations and Influenza Vaccines 
  Standards 
  Service Limitations 
  Exclusions 

Laboratory Services 
  Standards 
  Service Limitations 

Radiology Services 
  Standards 
  Service Limitations 
 Basic Behavioral Health Care Services 
  Standards 
  Service Limitations 
  Exclusions 

Serious Mental Illness Behavioral Health Care Services 
  Standards 
  Service Limitations 
  Exclusions 



LOUISIANA MEDICAID PROGRAM ISSUED: 10/01/14 
  REPLACED: 10/26/12 
CHAPTER 47:  GREATER NEW ORLEANS COMMUNITY HEALTH 
CONNECTION 
SECTION:  TABLE OF CONTENTS   PAGE(S) 4 
 

 Page 2 of 4 Table of Contents 

Behavioral Health Care - Laboratory Services 
  Standards 
  Service Limitations 
Specialty Care 

Specialty Physician Services 
  Standards 
  Service Limitations 
  Exclusions 

Specialty Laboratory 
  Standards 
  Service Limitations 

Specialty Radiology 
  Standards 
  Service Limitations  

 
RECIPIENT REQUIREMENTS SECTION 47.2 
 

Eligibility Criteria 
Medicaid Verification 
Concurrent Eligibility 
 GNOCHC and Family Planning or Tuberculosis-Infected 
 GNOCHC and Medicaid 
Disenrollment 

 
SERVICE ACCESS AND AUTHORIZATION SECTION 47.3 
 
 Core Services 
 Specialty Services 
 Referrals 
 Prior Authorizations 
 
PROVIDER REQUIREMENTS SECTION 47.4 
 

Standards of Participation 
Provider Enrollment 
Medicaid Application Center 
Location  
Staff Composition 
Staffing Requirements for Covered Services 



LOUISIANA MEDICAID PROGRAM ISSUED: 10/01/14 
  REPLACED: 10/26/12 
CHAPTER 47:  GREATER NEW ORLEANS COMMUNITY HEALTH 
CONNECTION 
SECTION:  TABLE OF CONTENTS   PAGE(S) 4 
 

 Page 3 of 4 Table of Contents 

Primary and Preventive Care Services 
Care Coordination 
Immunizations and Influenza Vaccines 
Laboratory Services 
Radiology Services 
Specialty Physician Services 
Basic Behavioral Health Care 
Serious Mental Illness Behavioral Health Care 

Satellite Sites 
Mobile Sites 
Changes 

Change in Ownership 
 
REPORTING REQUIREMENTS SECTION 47.5 

 
Encounter Data 
Submittal Rates 
 
Sustainability Plan 
Reporting Compliance 

 
RECORD KEEPING SECTION 47.6 
 

Record Maintenance and Availability 
Protection of Record Information 
Adequacy of Records 
Retention of Records 

 
REIMBURSEMENT SECTION 47.7 

 
 Reimbursement Methodologies  
  
 Encounter Rates 
  Primary Care Encounter Rate  
  Behavioral Health Care Encounter Rates 
  Basic Behavioral Health Care Encounter Rate 
  Serious Mental Illness Behavioral Health Care Encounter Rate 
  Inter-Pregnancy Care Coordination Encounter Rate 
  



LOUISIANA MEDICAID PROGRAM ISSUED: 10/01/14 
  REPLACED: 10/26/12 
CHAPTER 47:  GREATER NEW ORLEANS COMMUNITY HEALTH 
CONNECTION 
SECTION:  TABLE OF CONTENTS   PAGE(S) 4 
 

 Page 4 of 4 Table of Contents 

    
   
 Incentive Payments 

National Committee for Quality Assurance Patient Centered Medical Home 
Recognition 

  
  
  
Other Adjustments 

 Recipient Cost Sharing 
 
CONTACT INFORMATION APPENDIX A 
 
GLOSSARY APPENDIX B 
 
CLAIMS FILING APPENDIX C 
 
FORMS APPENDIX D 
 
PROCEDURE CODES APPENDIX E 
 
SPECIALTY CARE CLAIMS FILING APPENDIX F 




