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1.0  OVERVIEW 
 
1.1 Objectives 
Healthy Louisiana applications provide secure Web-based tools for Healthy Louisiana 
Providers to access, download, and submit Healthy Louisiana provider related files. These 
applications are accessible to all Healthy Louisiana Providers who have a computer with 
Internet access using a recent version of either Firefox or Internet Explorer browser software. 
Providers must establish a valid online account with Louisiana Medicaid, complete with a valid 
Login ID and password, in order to access these Web-based applications. 
 

 
 
There are 10 Healthy Louisiana applications available to Providers upon login: 

• 820 File Download 
• Claims File Download 
• Provider Registry  
• Site Provider Registry  
• Third Party Liability Entry  
• Provider Rates Download 
• Diagnosis Codes Requiring Pre-Certification  
• PA and Pre-cert Transactions History  
• CLIA File 
• List of Providers  

 
 
Note: All screenshots containing PHI have been blurred for use in this manual.  
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2.0 ACCESSING THE HEALTHY LOUISIANA APPLICATIONS 
 
This section provides information on how to access the Healthy Louisiana applications via 
Provider Login. It includes instructions on how to establish an online account with Louisiana 
Medicaid and complete the Login ID and password process. 
 
The Louisiana Department of Health (LDH) determines who is an authorized user defining all 
user access capabilities. Directions for establishing a valid online provider account are available 
on the Louisiana Medicaid website at www.lamedicaid.com under the Website Enrollment link 
located under Provider Tools on the left side of the main menu.  
 

 
 

http://www.lamedicaid.com/
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Providers who are experiencing difficulty in establishing an account or with the application may 
contact the Gainwell Technologies Technical Support Desk at 1-877-598-8753, Monday – 
Friday 8:00 a.m. – 5:00 p.m. CT or request support by e-mailing 
lamedicaid@gainwelltechnologies.com. 
  
In order to access the Healthy Louisiana applications, or any other secure application, users 
must navigate through the Provider Login section of the Louisiana Medicaid web site. 
 
Open a web browser and enter the URL for Louisiana Medicaid at www.lamedicaid.com. Click 
the Provider Login link under Provider Tools on the left side of the main menu to continue. 
 

 
 
  

mailto:lamedicaid@gainwelltechnologies.com
http://www.lamedicaid.com/
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At the Provider Login screen, users may read through the Notice to Users. In order to continue, 
users must enter their 10-digit National Provider Identifier (NPI) or 7-Digit Medicaid Provider ID 
in the field provided and enter the characters from the CAPTCHA image before clicking the 
Next button. 
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At the User Login screen, users must input their Login ID and Password before clicking the Next 
button to continue. 
 
Note: Login ID and Password are case sensitive. 
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Users will be directed to the Provider Applications page where they can access their authorized 
applications. 
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The Provider Applications Area screen is displayed. Click the Healthy Louisiana (Previously 
Bayou Health) Applications hyperlink to continue. 
 

Provider Applications Area Screen 
 

 
 

Note: The list of applications shown here is comprehensive; therefore you may not see as many 
options on the Provider Applications page. 
The Healthy Louisiana Applications screen will be displayed. and you may select from the list as 
shown below.. 
 

Healthy Louisiana Applications Screen 
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New Functionality 
 
Please note that with the new redesign, backwards navigation throughout any application can 
be done by clicking on the breadcrumb trail located on the blue ribbon at the top of any screen. 
 
Users also have access to a Print screen button located on the top right hand corner of every 
screen. 
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3.0 USING THE HEALTHY LOUISIANA APPLICATIONS 
 
This section of the User Manual presents information on navigating through the 10 Healthy 
Louisiana applications: 
 

• 820 File Download 
• Claims File Download 
• Provider Registry  
• Site Provider Registry  
• Third Party Liability Entry  
• Provider Rates Download 
• Diagnosis Codes Requiring Pre-Certification  
• PA and Pre-cert Transactions History  
• CLIA File 
• List of Providers  

 
 

Healthy Louisiana Applications Screen 
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3.1 820 File Download 
 
The 820 File Download application enables Healthy Louisiana Providers to view and download 
Provider Remittance Files in the HIPAA X12N 820 standard format. These files are updated on 
a monthly basis. To access the 820 File Download application, click 820 File Download from 
the Healthy Louisiana Applications screen. 
 

Healthy Louisiana Applications Screen 

 
 
The 820 File Download screen displays Provider ID and Provider Name as well as the total 
number of available files for viewing/download. Users may navigate through pages of multiple 
records via the drop down box or links provided. The 820 files are listed in order by Remittance 
Date. To view/download a file, click the Download link located under the 820 column. 
 

BAYOU HEALTH 820 File Download Screen 
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Click Open to view the 820 file or Save to save it to the computer. 
 

 
 

The 820 file is displayed as a .txt file and opens in notepad. 
 

Healthy Louisiana 820 File 
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3.2 Claims File Download 
 
The Claims File Download application enables Healthy Louisiana Providers to view and 
download weekly claims extract data. These files are updated on a weekly basis (Wednesday 
before midnight).  
 
To access the Claims File Download application, click Claims File Download from the Healthy 
Louisiana Applications screen. 
 

Healthy Louisiana Applications Screen 

 
 
The Claims File Download screen displays Provider ID and Provider Name as well as the total 
number of available files for viewing/download. Users may navigate through pages of multiple 
records via the drop down box or links provided. The Claims file extracts are listed in order by 
Remittance Date. To view/download a file, click the Download link associated with the record. 
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Healthy Louisiana Claims File Download Screen 

 
 
There are 3 types of Claims extracts as noted by the legend on the BAYOU HEALTH Claims 
File Download: 

• Claims Summary (CCN-O-001) 
• Denial/Exceptions Summary (CCN-O-005) 
• Claims Detail (CCN-O-010) 

 
Click Open to view the Claims File extract or Save to save it to the computer. 
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The files are displayed as a .txt file and opens in notepad. 
 

Claims Summary File Extract (CCN-O-001) 

 
                             
                                      Denial/Exceptions Summary File Extract (CCN-O-005) 

 
 

Claims Detail File Extract (CCN-O-010) 
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3.3 Provider Registry 
 
The Provider Registry application enables CCN Providers to upload only their Provider Registry 
files, as well as view/download CCN Provider Registry Weekly Edit/Update Reports. Provider 
Registry files are updated on a weekly basis (Friday night before midnight). To access the 
Provider Registry application, click Provider Registry from the Healthy Louisiana Applications 
screen. 
 

Healthy Louisiana Applications Screen 

 
 
The Provider Registry screen displays Provider ID and Provider Name. Providers may either 
upload a Provider Registry file or view/download Provider Registry Weekly Edit/Update reports. 
 

CCN Provider Registry Screen 
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3.3.1 CCN HEALTH Provider Registry Upload 
 
To upload a Provider Registry file, click the CCN Provider Registry Upload link. 
 

CCN Provider Registry Screen 

 
 
Click the Browse button. 

CCN Provider Registry Upload Screen 
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Select the Provider Registry file to upload, and then click Open. 
 

 
 
 
Click Transmit File to Gainwell Technologies to upload the Provider Registry file or Cancel 
Transmission to cancel the operation. 
 

 
 
 
Note: All files must be named in the following manner YYYYMMDD_NNNNNNN_PR.txt where 
YYYYMMDD is the date of the submission (YMD format), and NNNNNNN is the assigned 
Medicaid Provider ID followed by the “_PR.txt” suffix. 
 
Upon successful upload, users receive the following message: “Your submitted file has been 
received.” This is followed by the name of the Provider Registry file uploaded. 
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3.3.2 CCN Provider Registry Weekly Edit/Update Reports 
 
To View/Download a Healthy Louisiana Provider Registry Weekly Edit/Update report click the 
CCN Provider Registry Weekly Edit/Update Reports (MW-W-06) link. 
 

CCN Provider Registry Screen 
 

 
 
CCN Provider Registry Weekly Edit/Update Reports screen displays Provider ID and Provider 
Name as well as the total number of available files for viewing/download. Users may navigate 
through pages of multiple records via the drop down box or links provided. The Provider 
Registry reports are listed in order by Date. To view/download a report, click the Download link 
associated with the Date. 
 

 
 
Click Open to view the Provider Registry report or Save to save it to the computer. 
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The Provider Registry report is displayed as a .pdf file. 
 

Provider Registry Weekly Edit/Update Report 
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3.4 Site Provider Registry 
 
The Provider Site Registry application enables Healthy Louisiana Providers to upload only their 
Provider Site Registry files as well as view/download Healthy Louisiana Provider Site Registry 
Weekly Edit/Update Reports. Provider Site Registry files are updated on a weekly basis (Friday 
night before midnight). To access the Provider Site Registry application, click Site Provider 
Registry from the Healthy Louisiana Applications screen. 
 

Healthy Louisiana Applications Screen 

 
 
The Bayou Health Provider Site Registry screen displays Provider ID and Provider Name. 
Providers may either upload a Provider Site Registry file or view/download Weekly Provider Site 
Registry Edit/Update reports. 
 

Bayou Health Provider Site Registry Screen 
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3.4.1 Bayou Health Provider Site Registry Upload 
 
To upload a Provider Site Registry file, click the CCN Provider Site Registry Upload link. 
 

Bayou Louisiana Provider Site Registry Screen 

 
 
Click the Choose File button. 
 

Bayou Health Provider Site Registry Upload Screen 
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Select the Provider Site Registry file to upload, and then click Open. 
 

 
 
 
Click Transmit File to Gainwell Technologies to upload the Provider Site Registry file or 
Cancel Transmission to cancel the operation. 
 

 
 
Note: All files must be named in the following manner YYYYMMDD_NNNNNNN_Site_PR.txt 
where YYYYMMDD is the date of the submission (YMD format), and NNNNNNN is the assigned 
Medicaid Provider ID followed by the “_Site_PR.txt” suffix. 
 
Upon successful upload, users receive the following message: “Your submitted file has been 
received.” This is followed by the name of the Provider Site Registry file uploaded. 
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3.4.2 Bayou Health Weekly Provider Site Registry Edit/Update Reports 
 
To View/Download a Healthy Louisiana Weekly Provider Site Registry Edit/Update report click 
the CCN Provider Registry Weekly Edit/Update Reports (MW-W-06) link. 
 

Healthy Louisiana Provider Registry Screen 

 
 
The BAYOU HEALTH Weekly Provider Site Registry Edit/Update Reports screen displays 
Provider ID and Provider Name as well as the total number of available files for 
viewing/download. Users may navigate through pages of multiple records via the drop down box 
or links provided. The Provider Site Registry reports are listed in order by Date. To 
view/download a report, click the Download link associated with the Date. 
 

 
 
Click Open to view the Weekly Provider Site Registry Edit/Update report or Save to save it to 
the computer. 
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The Weekly Provider Site Registry Edit/Update report is displayed as a .pdf file. 
 

Weekly Provider Site Registry Edit/Update Report 
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3.5 Third Party Liability Entry 
 
The Third Party Liability Entry application enables Healthy Louisiana Providers to enter and 
submit Third Party Liability (TPL) information for a Recipient as well as search for TPL 
information on a Recipient. TPL information is extracted on a weekly basis (Friday night before 
midnight). To access the Third Party Liability Entry application, click Third Party Liability Entry 
from the Healthy Louisiana Applications screen. 
 

Healthy Louisiana Applications Screen 

 
 
The Third Party Liability Menu enables user access to the TPL Record Entry screen or TPL 
Record Search screen. 
 

Third Party Liability Menu Screen 
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3.5.1 TPL Record Entry 
 
To enter and submit Third Party Liability information for a Recipient, click the TPL Record Entry 
link on the Third Party Liability Menu screen. 
 

Third Party Liability Menu Screen 

 
 
The Third Party Liability Entry screen enables Providers to search for a Recipient via Recipient 
ID and Recipient Date of Birth. 

Third Party Liability Entry Screen 
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Users must first enter a 13-digit Recipient ID in the Recipient ID field followed by a Date of Birth 
(MM/DD/YYYY format) in the Recipient DOB field before clicking the Find button to search for 
a Recipient. 
 

 
 
After finding a Recipient, users must select a Carrier Code (via drop down menu) and fill in all 
required fields in the entry screen before completion. To submit the information, click Submit. 
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Users will receive confirmation after successful submission. 
 

 
 

3.5.2 TPL Record Search 
 
To search Third Party Liability information for a Recipient, click the TPL Record Search link on 
the Third Party Liability Menu screen. 
 
Click on TPL Record Entry to access the entry screen. 
 

 
 

Enter the Recipient ID, DOB, and Parish of Residence and then click Search. 
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The list of policies is displayed at the bottom of the page.  

 
 
 

To view the complete record click the View hyperlink in the leftmost column. 
 

 
 

 



Healthy Louisiana Applications User Manual 

 Date Revised: 06/06/2023  30 

 
3.6 Provider Rates Download 
 
The Provider Rates Download application enables Healthy Louisiana Providers to view and 
download Provider Rate files. These files are updated on a monthly basis. To access the 
Provider Rates Download application, click Provider Rates Download from the Healthy 
Louisiana Applications screen. 
 
 
 

Healthy Louisiana Applications Screen 

 
 
 
The Provider Rates Download screen displays Provider ID and Provider Name as well as the 
total number of available files for viewing/download. Users may navigate through pages of 
multiple records via the drop down box or links provided. The Provider Rates files are listed in 
order by Date. To view/download a file, click the Download link associated with the Date. 

 
 
 
 

BAYOU HEALTH Provider Rates Download Screen 
 

 
 
Click Open to view the Provider Rates report or Save to save it to the computer. 
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The Provider Rates file is displayed as a .txt file and opens in notepad. 
 

Provider Negotiated Rates File 
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3.7 Diagnosis Codes Requiring Pre-Certification 
 
The Diagnosis Codes Requiring Pre-Certification file enables Healthy Louisiana Providers to 
view and download the Diagnosis Codes Requiring Pre-Certification file. This file is updated on 
a monthly basis. To access this file, click Diagnosis Codes Requiring Pre-Certification from 
the Healthy Louisiana Applications screen. 
 

Healthy Louisiana Applications Screen 

 
 
Click Open to view the Diagnosis Codes Requiring Pre-Certification file or Save to save it to the 
computer. 
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The Diagnosis Codes Requiring Pre-Certification file is displayed as a .txt file and opens in 
notepad. 
 

Diagnosis Codes Requiring Pre-Certification File 
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3.8 PA and Pre-cert Transactions History 
 
The PA and Pre-cert Transactions History file enables Healthy Louisiana Providers to view and 
download the PA and Pre-cert Transactions History file. This file is updated on a weekly basis. 
To access this file, click PA and Pre-cert Transactions History from the Healthy Louisiana 
Applications screen. 
 

Healthy Louisiana Applications Screen 

 
 
Click Open to view the PA and Pre-cert Transactions History file or Save to save it to the 
computer. 
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The PA and Pre-cert Transactions History file is displayed as a .txt file and opens in notepad. 
 

PA and Pre-cert Transactions History File 
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3.9 CLIA File 
 
The Clinical Laboratory Improvements Amendment (CLIA) file enables Healthy Louisiana 
Providers to view and download the CLIA file. This file is updated on an annual basis (October). 
To access this file, click CLIA from the Healthy Louisiana Applications screen. 
 

Healthy Louisiana Applications Screen 

 
 
Click Open to view the CLIA file or Save to save it to the computer. 
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The CLIA file is displayed as a .txt file and opens in notepad. 
 

CLIA File 
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3.10 List of Providers 
 
The List of Providers file enables Healthy Louisiana Providers to view and download the Healthy 
Louisiana List of Providers file. This file is updated on a weekly basis. To access this file, click 
List of Providers from the Healthy Louisiana Applications screen. 
 

Healthy Louisiana Applications Screen 
 

 
 
 
Click Open to view the List of Providers file or Save to save it to the computer. 
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The List of Providers file is displayed as a .txt file and opens in notepad. 
 

List of Providers File 
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