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01/01/19    Table of 

Contents 4 

 
 
Technical changes.  

 
 
01/01/19 9.0 

 
Overview 

 2 

 
 
Technical changes and formatting edits 
for clarity. 

 
 
01/01/19 9.1 Covered 

Services  9 

Technical changes and revised to 
clarify support coordination, transition 
services and provisions for waiver 
services payable while in a nursing 
facility. 

 
 
01/01/19 

 
 

9.2 

 
 

Recipient 
Requirements 

 
 
3 

 
 
Technical changes and revised to 
clarify recipient requirements. 

 
 
01/01/19 

  
 

9.3 

 
 

Recipient 
Rights and 

Responsibilities 

 
 
5 

Technical changes and revised to 
clarify provisions for recipient’s 
freedom of choice in selecting their 
support coordination providers and 
participation in care. 

 
 
01/01/19 

 
 

9.4 

 
 

Service Access 
and 

Authorization 

7 

Technical changes and revised to 
reflect change and clarify provisions 
for post authorization and add 
provisions for prior authorization for 
new ADHC providers.  
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9.5 
 
  

 
 

Provider 
Requirements 

10 

Technical changes and revised to 
clarify and reflect changes to 
provisions for provider requirements. 

 
 
01/01/19 

 
 

9.6 

 
 

Record Keeping 7 

Technical changes and revised to 
reflect changes to provisions for 
maintaining recipient records. 

 
 
01/01/19 

 
 

9.7 

 
 

Reimbursement 6 

Technical changes and revised to 
clarify and reflect changes to 
reimbursement provisions for support 
coordination and transition intensive 
support coordination.  

 
 
01/01/19 

 
 

9.8 

 
 

Program 
Oversight and 

Review 

6 

Technical changes. 

 
 
01/01/19 

 
 

9.9 

 
 

Incident, 
Accident and 
Complaints 

3 

 
 
Technical changes to clarify provisions 
for maintaining incident and accident 
reports. 

 
 
01/01/19 

 
 

9.10 
 
  

 
 

Support 
Coordination 

 
 
1 

 
 
Technical changes. 

 
 
01/01/19 

 
 
Appendix A 

 
 

Contact 
Information 

 
 
3 

 
 
Updated Information as needed. 
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Appendix B 

 
 

Forms/Links 

 
 
2 

 
 
Technical changes. 

 
 
01/01/19 

 
 
Appendix C 

 
 

Billing Codes 

  
 
 1 

 
 
Technical changes. 

 
 
01/01/19 

 
 
Appendix D 

 
 

Glossary 

 
 
8 

 
 
Technical changes. 

 
 
01/01/19 

 
 
Appendix E 

 
 

Claims Filing 

  
 
 13 

 
 
Technical changes. 

 


