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of Page (s)  Reason for Revision 

 
 
01/10/18    Table of 

Contents 9 

 
 
Technical changes.  

 
 
01/10/18 9.0 Overview 2 

Technical changes and revised to 
reflect change from Louisiana 
Department of Health and Hospitals 
(DHH) to Louisiana Department of 
Health (LDH). 

 
 
01/10/18 9.1 Covered 

Services  9 

Technical changes and revised to 
reflect change from Louisiana 
Department of Health and Hospitals 
(DHH) to Louisiana Department of 
Health (LDH). 

 
 
01/10/18 

 
 

9.2 

 
 

Recipient 
Requirements 

 
 

3 

Technical changes and revised to 
reflect change from Louisiana 
Department of Health and Hospitals 
(DHH) to Louisiana Department of 
Health (LDH). 

 
 
01/10/18 

  
 

9.3 

 
 

Recipient 
Rights and 

Responsibilities 

 
 

5 

Technical changes and revised to 
reflect change from Louisiana 
Department of Health and Hospitals 
(DHH) to Louisiana Department of 
Health (LDH). 

 
 
01/10/18 

 
 

9.4 

 
 

Service Access 
and 

Authorization 

7 

Technical changes and revised to 
reflect change from Louisiana 
Department of Health and Hospitals 
(DHH) to Louisiana Department of 
Health (LDH). 
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9.5 
 
  

 
 

Provider 
Requirements 

9 

Technical changes and revised to 
reflect change from Louisiana 
Department of Health and Hospitals 
(DHH) to Louisiana Department of 
Health (LDH). 

 
 
01/10/18 

 
 

9.6 

 
 

Record Keeping 7 

Technical changes and revised to 
reflect change from Louisiana 
Department of Health and Hospitals 
(DHH) to Louisiana Department of 
Health (LDH). 

 
 
01/10/18 

 
 

9.7 

 
 

Reimbursement 6 

Technical changes and revised to 
reflect change from Louisiana 
Department of Health and Hospitals 
(DHH) to Louisiana Department of 
Health (LDH). 

 
 
01/10/18 

 
 

9.8 

 
 

Program 
Oversight and 

Review 

6 

Technical changes and revised to 
reflect change from Louisiana 
Department of Health and Hospitals 
(DHH) to Louisiana Department of 
Health (LDH). 

 
 
01/10/18 

 
 

9.9 

 
 

Incident, 
Accident and 
Complaints 

3 

 
 
Technical changes. 

 
 
01/10/18 

 
 

9.10 
 
  

 
 

Support 
Coordination 

 
 

13 

 
 
Technical changes. 

 
 
01/10/18 

 
 
Appendix A 

 
 
Contact 
Information 

 
 

3 

 
 
Updated Information as needed. 
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Appendix B 

 
 
Forms/Links 

 
 

1 

Technical changes. 

 
 
01/10/18 

 
 
Appendix C 

 
 
Billing Codes 

  
 
 1 

 
 
Technical changes. 

 
 
01/10/18 

 
 
Appendix D 

 
 
Glossary 

 
 

8 

Technical changes and revised to 
reflect change from Louisiana 
Department of Health and Hospitals 
(DHH) to Louisiana Department of 
Health (LDH). 

 
 
01/10/18 

 
 
Appendix E 

 
 
Claims Filing 

  
 
 15 

 
 
Technical changes incorporated timely 
filing language. 

 
 
01/10/18 

 
 
Appendix F 

 
 
Concurrent 
Services 

 
 

1 

 
 
Added this as a new section. 

 


