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02/26/20 14.0 Overview 4 Clarified provider responsibilities. 

02/26/20 14.1 Covered Services 17 Technical edits and clarified family 
support services criteria. 

02/26/20 14.2 Beneficiary 
Requirements 6 

Technical edits and inserted criteria for 
verifying Screening for Urgency of 
Need (SUN). 

02/26/20 14.3 Rights and 
Responsibilities 3 

Technical edits and clarified Freedom 
of Choice of Support Coordination and 
Service Providers criteria. 

02/26/20 14.4 Service Access 
and Authorization 7 Clarified criteria.  

02/26/20 14.5 Provider 
Requirements 9 Technical edits. 

02/26/20 14.6 Staffing 
Requirements 2 Technical edits. 
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02/26/20 14.7 Record Keeping 11 Technical edits. 
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Clarified Self-Direction Service 
criteria. 
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Technical edits and added Electronic 
Visit Verification definition.  
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