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 FORMS/DOCUMENTS/LINKS 

The following documents, forms, links, and manuals are available on the following website 
addresses: 
 

Form/Document/Website Name Website Address 

Back-Up Staffing Plan http://ldh.la.gov/assets/docs/OAAS/EmergencyPrep/Back
upStaffingPlanForm.pdf 

Emergency Plan http://www.ldh.la.gov/assets/docs/OAAS/EmergencyPre
p/EmergencyPlanandAgreementForm.pdf 

Rights and Responsibilities for 
Applicants/Participants of Home and 

Community-Based Services (HCBS) Waiver 

http://www.ldh.la.gov/assets/docs/OAAS/publications/Ri
ghtsRespon_Waivers.pdf 

Community Choices Waiver (CCW)  
Service Log 

http://www.ldh.la.gov/assets/docs/OAAS/publications/Se
rviceLogs/CCWServiceLogAndInstructions.pdf 

Electronic Visit Verification (EVV) http://ldh.la.gov/index.cfm/page/2751 

Transition Services Form (TSF) http://www.ldh.la.gov/assets/docs/OAAS/CCWForms/Tr
ansition-Services-Form.pdf 

Assistive Devices and Medical Supplies Form http://www.ldh.la.gov/assets/docs/OAAS/CCWForms/As
sistive-Devices-and-Medical-Supplies-Form.pdf 

Environmental Accessibility Adaptation (EAA) 
Form 

http://www.ldh.la.gov/assets/docs/OAAS/CCWForms/En
vironmental-Accessibility-Adaptation-Form.pdf 

Nursing/Therapy Payment Authorization Form https://www.ldh.la.gov/assets/docs/OAAS/CCWForms/N
ursing-Therapy-Payment-Authorization-Form.pdf 

Monitored In-Home Caregiving (MIHC) 
Services Form 

https://www.ldh.la.gov/assets/docs/OAAS/publications/F
orms/Monitored-In-Home-Caregiving-Services-Form.pdf 
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Form/Document/Website Name Website Address 

OAAS Critical Incident Reporting webpage http://www.ldh.la.gov/index.cfm/newsroom/detail/1418?
uuid=1295548571800 

OAAS Critical Incident Reporting Manual  https://ldh.la.gov/assets/docs/OAAS/CIR/Critical-
Incident-Reporting-Manual.pdf 

Louisiana Department of Health 
Office of Aging and Adult Services  

Community Choices Waiver Self-Direction 
Employer Handbook 

http://www.ldh.la.gov/assets/docs/OAAS/Manuals/Self-
Direction-Manual.pdf 

Louisiana Department of Health  
Office of Aging and Adult Services  

Permanent Supportive Housing Policies and 
Procedure Manual 

http://www.ldh.la.gov/assets/docs/OAAS/PSH/PSHManu
al.pdf 

Community Choices Waiver 
Permanent Supportive Housing 
Housing Stabilization Services 

Housing Transition/Crisis Intervention Services 
Progress Note Form 

http://www.ldh.la.gov/assets/docs/OAAS/publications/PS
HProgressNote.pdf 

Request for Payment/Override Form http://www.ldh.la.gov/assets/docs/OAAS/publications/Fo
rms/Request-for-Payment-Override-Form.pdf 

National Voter Registration Act (NVRA) 
Resources  https://ldh.la.gov/news/category/142 

Support Coordination Contact Documentation 
(SCD) 

https://ldh.la.gov/assets/docs/OAAS/CCWForms/Su
pport-Coordination-Documentation-Form-

Fillable.pdf 

OAAS CCW PAS: DSW/Participant 
Relationship and Living Arrangements 

Guidance 

https://ldh.la.gov/assets/docs/OAAS/CCWForms/OAAS-
PC-16-001-CCW-PAS-DSW-Participant-Relationship-
and-Living-Arrangements-Guidance-I-6-25-24.pdf  

OAAS Telehealth/Virtual Contact Policy  
https://ldh.la.gov/assets/docs/OAAS/Support-

Coordination-Documents/OAAS-TELEHEALTH-
POLICY-I-9-13-23.pdf 
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Form/Document/Website Name Website Address 

 
Support Coordination Agency Monitoring 

Policy and Procedures Manual 
http://www.ldh.la.gov/assets/docs/OAAS/Manuals/Suppo

rt-Coordination-Monitoring-Policy-Procedures.pdf 

OAAS Support Coordination Agency 
Performance Agreement  

https://ldh.la.gov/assets/docs/OAAS/Support-
Coordination-Documents/OAAS-SC-12-009-SCA-

Performance-Agreement-RI-4-21-23-
WATERMARK.pdf 

 
OAAS Waiver Procedures Manual (for 

Regional Offices and Support Coordination 
Agencies) 

http://www.ldh.la.gov/index.cfm/newsroom/detail/2923 

Support Coordination Transfer of Records 
Form 

http://www.ldh.la.gov/assets/docs/OAAS/CCWForms/Su
pport-Coordination-Transfer-of-Records-Form.pdf 

Louisiana State Adverse Actions List Search 
Database 

 

https://adverseactions.ldh.la.gov/SelSearch 
 

 

Federal System Award Management https://www.sam.gov/SAM/ 

Medicaid Services Chart  http://www.ldh.la.gov/assets/docs/Making_Medicaid_Bet
ter/Medicaid_Services_Chart.pdf 

Medically Tailored Meals 
(MTMs)/Nutritional Counseling Referral 

Form 

https://ldh.la.gov/assets/docs/OAAS/CCWForms/M
TMs-NC-Referral-Form.pdf  

OAAS Reference Documents for HCBS 
Programs 

https://ldh.la.gov/assets/docs/OAAS/Support-
Coordination-Documents/OAAS-ADM-24-004-

OAAS-Reference-Document-for-HCBS-Programs-I-
3-20-24.pdf 

Assistive Technology Form https://ldh.la.gov/assets/docs/OAAS/CCWForms/As
sistive-Technology-Form.pdf  
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Form/Document/Website Name Website Address 

Adult Day Health Care (ADHC) Resources http://ldh.la.gov/index.cfm/newsroom/detail/1573 

Chapter 1 General Information and 
Administration Manual (Fee-for-Service) 

https://www.lamedicaid.com/provweb1/providerman
uals/manuals/GIA/GIA.pdf 

Adult Day Health Care Waiver Rule - LAC 
Title 50: Part XXI. Subpart 3. Adult Day 

Health Care 
https://www.doa.la.gov/media/vs3btetk/50.pdf 

ADHC Providers Reimbursement 
Methodology and Cost Reporting Rule – 

LAC Title 50: Part XXI. Chapter 7. 
Subchapter B 

https://www.doa.la.gov/media/vs3btetk/50.pdf 

Adult Day Health Care Licensing Rule– 
LAC Title 48: Part I. Subpart 3. Chapter 

42. Adult Day Health Care 
https://www.doa.la.gov/media/15odwaqn/48v01.pdf 

HCBS Providers Licensing Rule – LAC 
Title 48: Part I. Subpart 3. Chapter 50. 
Home and Community-Based Services 

Providers Licensing Standards 

https://www.doa.la.gov/media/15odwaqn/48v01.pdf 

HCBS Waivers General Provisions Rule – 
LAC Title 50: Part XXI. HCBS Waivers; 

Subpart 1. Chapters 1 -3. 
https://www.doa.la.gov/media/vs3btetk/50.pdf 

HCBS Waivers Provider Requirements 
Rule – LAC Title 50: Part XXI. HCBS 

Waivers; Subpart 1. Chapter 9. 
https://www.doa.la.gov/media/vs3btetk/50.pdf 

Support Coordination Standards for 
Participation for OAAS Waiver Programs 
Rule – LAC Title 50: Part XXI. Subpart 1. 

Chapter 5. Subpart 9. Personal Care 
Services Chapter 129. Long Term Care 

https://www.doa.la.gov/media/vs3btetk/50.pdf 

Criminal History Background Checks on 
Non-Licensed Persons & Criminal 

Conviction Listing Preventing Employment 
– La Revised Statute 40:1203.1 et seq. 

https://legis.la.gov/Legis/Law.aspx?p=y&d=964762 
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Code of Federal Regulations (CFR) - 

Minimum Protection Requirements – Not 
Hiring Convicted Criminals – 42 CFR 

441.404(b) 

https://www.ecfr.gov/current/title-42/chapter-
IV/subchapter-C/part-441/subpart-I/section-441.404 

Community Choices Waiver – LAC Title 
50: Part XXI. Subpart 7. Community 

Choices Waiver 
https://www.doa.la.gov/media/vs3btetk/50.pdf 

Monitored In-Home Caregiving (MIHC) – 
LAC Title 48: Part I. Subpart 3. Chapter 

51. Monitored In-Home Caregiving 
https://www.doa.la.gov/media/15odwaqn/48v01.pdf 

HCBS Waivers – LAC Title 50: Part XXI. 
Subpart 1. General Provisions; Chapters 1 

& 3. 

 
https://www.doa.la.gov/media/vs3btetk/50.pdf 
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