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CONTACT/REFERRAL INFORMATION

DXC Technology
The Medicaid Program’s fiscal intermediary, DXC Technology can be contacted for assistance
with the following:

TYPE OF ASSISTANCE CONTACT INFORMATION
. DXC Technology(877) 598-8753 (Toll Free)

e-CDI technical support (225) 216-6303

P.O. Box 91025
Electronic Media Interchange (EDI) Baton Rouge, LA 70898
Electronic Claims testing and assistance Phone: (225) 216-6000

Fax: (225) 216-6335
P.O. 14849

Pre-Certification Unit (Hospital) Baton Rouge, LA 70809-4849
Pre-certification issues and forms Phone: (800) 877-0666

Fax: (800) 717-4329

P.O. Box 91019
Baton Rouge, LA 70821
Pharmacy Point of Sale (POS) Phone: (800) 648-0790 (Toll Free)
Phone: (225) 216-6381 (Local)
*After hours, please call REVS

DXC Technology- Prior Authorization
P.O. Box 14919
Baton Rouge, LA 70898-4919
(800) 488-6334

Prior Authorization Unit (PAU)

DXC Technology-Provider Enrollment
P. O. Box 80159
Provider Enrollment Unit (PEU) Baton Rouge, LA 70898-0159
(225) 216-6370
(225) 216-6392 Fax

DXC Technology- Provider Relations Unit
P. O. Box 91024
Provider Relations Unit (PR) Baton Rouge, LA 70821
Phone: (225) 924-5040 or (800) 473-2783
Fax: (225) 216-6334

Phone: (800) 766-6323 (Toll Free)

Recipient Eligibility Verification (REVS) Phone: (225) 216-7387 (Local)
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Louisiana Department of Health (LDH)

TYPE OF ASSISTANCE CONTACT INFORMATION

628 N. Fourth Street
Phone: (225) 342-7513
Fax: (225) 376-4672
http://www.lamedicaid.com/provwebl/dme/dmeindex.htm

Durable Medical Equipment (DME)

Medicaid Hotline (888) 342-6207 (Toll Free)
www.lamedicaid.com

General Medicaid Information

Recovery and Premium Assistance P.O. Box 3588
Baton Rouge, LA 70821

TPL Recovery, Trauma
Phone: (225) 342-1376
Fax: (225) 342-5292
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