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REPLACED:
CHAPTER 26: ICF/IID SERVICES
REVISION HISTORY LOG
Revised/ Number
Issued Section Section Title Reason for Revision
of Page (s)
Date
Revisions made to update the usage of
11/18/21 Table of Contents 7 “recipient” to “beneficiary” per CMS
guidance.
Revisions made to update the usage of
11/18/21 26.0 Overview 2 “recipient” to “beneficiary” per CMS
guidance.
Revisions made to update the usage of
11/18/21 26.1 Admission Process 8 “recipient” to “beneficiary” per CMS
guidance.
Revisions made to update the usage of
11/18/21 26.2 Covered Services 7 “recipient” to “beneficiary” per CMS
guidance.
Beneficiar Revisions made to update the usage of
11/18/21 26.3 ary 5 “recipient” to “beneficiary” per CMS
Behavior .
guidance.
Revisions made to update the usage of
11/18/21 26.4 Beneficiary Rights 5 “recipient” to “beneficiary” per CMS
guidance.
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Transfers and Revisions made to update the usage of
11/18/21 26.5 . 9 “recipient” to “beneficiary” per CMS
Discharges .
guidance.
Revisions made to update the usage of
11/18/21 26.6 Complaints 4 “recipient” to “beneficiary” per CMS
guidance.
Revisions made to update the usage of
. “recipient” to “beneficiary” per CMS
/18721 267 Record Keeping 15 guidance and to update record retention
period from “five” years to “six” years.
Conslizce(;zieon i Revisions made to update the usage of
11/18/21 26.8 . 12 “recipient” to “beneficiary” per CMS
Determining .
guidance.
Payment
Emeroenc Revisions made to update the usage of
11/18/21 26.9 gency 1 “recipient” to “beneficiary” per CMS
Awareness :
guidance.
Revisions made to update the usage of
11/18/21 26.10 Decertification 7 “recipient” to “beneficiary” per CMS
guidance.
Revisions made to update the usage of
11/18/21 26.12 Cost Reports 11 “recipient” to “beneficiary” per CMS
guidance.
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Revisions made to update the usage of
11/18/21 26.13 Audits apd Desk 3 recipient” to beneficiary” per CMS
Reviews guidance and to update record retention
period from “five” years to “six” years.
Sanctions and Revisions made to update the usage of
11/18/21 26.14 3 “recipient” to “beneficiary” per CMS
Appeals .
guidance.
Beneficiary — an individual who has
. been determined eligible for Medicaid;
11/18/21 | Appendix A | Glossary of Terms 9 may also be referred to as a client or
participant.
Beneficiary — an individual who has
. Developmental been determined eligible for Medicaid;
11/18/21 | Appendix B Disability Law 2 may also be referred to as a client or
participant.
Beneficiary — an individual who has
. Contact been determined eligible for Medicaid;
H/18/21 | Appendix C Information 2 may also be referred to as a client or
participant.
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