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CONTACT INFORMATION 
 

Office Name  Contact Information  

Louisiana Department of 
Health 

Bureau of Health Services 
Financing (Medicaid) 

Bureau of Health Services Financing  
Attn: Program Operations and Compliance - Transportation  

P.O. Box 91030  
Baton Rouge, LA 70821  

Phone #:  (225) 342-9566 or (225) 333-7473 
Email: MedicaidTransportation@la.gov 

Louisiana Department of 
Health 

Bureau of Emergency 
Medical Services 

 (for Ambulance Licensing)  

Bureau of Emergency Medical Services  
7273 Florida Blvd. 

Baton Rouge, LA 70806 
Phone #:  (225) 925-4022  

Fax #:  (225) 925-7244  
http://ldh.la.gov/index.cfm/subhome/28 

Transportation Broker  

Verida, Inc. 
843 Dallas Hwy  

Villa Rica, GA 30180 
Phone #:  1-855-325-7626 

Fiscal Intermediary 

For paper claims submissions: 
Gainwell Technologies 

P.O. Box 91020 
Baton Rouge, LA 70821 

 
For other requests or inquiries: 
Gainwell Provider Relations 

Correspondence Unit 
P.O. Box 91024 

Baton Rouge, LA 70821 
Phone #:  1-800-473-2783 or (225) 924-5040   

 
For prior approval or review requests: 

Phone #:  1-800-488-6334 or (225) 928-5263  
 

http://ldh.la.gov/index.cfm/subhome/28
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