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Revised/
Issued 
Date 

Section  Section Title Number 
of Page (s)  Reason for Revision 

08/06/21  Table of Contents 3 
Revisions made to update 
section headings and service 
content. 

08/06/21 35.1  Services 4 
Revisions made to Incorporate 
clarified program service 
criteria. 

08/06/21 35.2 Beneficiary 
Requirements 2 

Revisions made to clarify 
record keeping criteria by 
incorporating components of 
record keeping. 

08/06/21 35.3 Beneficiary Rights and 
Responsibilities 4 

Section renamed and revised in 
its entirety.  

 

08/06/21 35.4 Service Access and 
Authorization 9 

Revisions made to change 
section title and update 
grievance appeals and 
reporting criteria. 

08/06/21 35.5 Provider Requirements 9 

Revisions made to change 
section title and update 
grievance appeals and 
reporting criteria. 

08/06/21 35.6 Staffing and Training 6 Revisions made to change 
section numbering sequence. 

08/06/21 35.7 Record Keeping 6 Revisions made to change 
section numbering sequence. 

08/06/21 35.8 Reimbursement 2 

Revisions made to change 
section title and update 
grievance appeals and 
reporting criteria. 
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08/06/21 35.9 Claims Filing 1 Revisions made to change 
section numbering sequence. 

08/06/21 35.10 Program Quality and 
Oversight 7 Revisions made to change 

section numbering sequence. 

08/06/21 35.11 Grievances/Complaints 4 Revisions made to change 
section numbering sequence. 

08/06/21 35.12 Administrative 
Sanctions 2 Revisions made to change 

section numbering sequence. 
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6 

Revisions made to change 
section title and update 
grievance appeals and 
reporting criteria. 

 
 


