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Reason for Revision 

09/27/16  Title Page 1 

Revised to reflect agency name change from 
Department of Health and Hospitals (DHH) to 
Louisiana Department of Health (LDH) and 
new logo. 
 

09/27/16 TOC Table of Contents 16 
Revised to coincide with the additional section 
headings and subheadings. 

09/27/16 37.0 Overview 1 

Renamed section and revised entire 
section for clarification and to comply 
with LDH provider manual chapter 
format. 
 
Revised to reflect name change to LDH. 
 
Added information on collaboration with 
the Durable Medical Equipment Program 
for total parenteral nutrition. 
 

09/27/16 37.1 
General Program 
Information 

3 

Revised entire section for clarification 
and to comply with LDH provider manual 
chapter format and to reflect name change 
to LDH. 
 
Revised to reflect name change to LDH. 
 
Updated contracted pharmacy-related 
services provided by the fiscal 
intermediary. 
 

09/27/16 37.2 
Pharmacy Provider 
Enrollment and 
Participation Guidelines 

14 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
 
Revised to reflect name change to LDH. 
 
Revised to comply with LDH record retention 
requirement from five to six years. 
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09/27/16 37.3 
Medicaid Recipient 
Eligibility 

1 

Revised entire section for clarification 
and to comply with LDH provider manual 
chapter format. 
 
Removed information that is available in 
the Medicaid Services Manual, Chapter 1, 
General Information and Administration. 
 

09/27/16 37.4 Prescribers 2 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
 
Hospital and academic center contact 
information moved to Appendix N. 
 

09/27/16 37.5 
Covered Services, 
Limitations and Exclusions 

118 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
 
Revised to reflect name change to LDH. 
 
Version replaces the previously issued 
08/15/07 date and includes all services and 
drugs added since obsoleted date. 
 

09/27/16 37.6 
Reimbursement for 
Pharmacy Services 

8 

Added reimbursement information for 
mosquito repellents. 
 
Revised the maximum dispensing fee to 
$10.51 per the current Rule effective 10/1/14. 
 
Revised section to be consistent with the 
provisions of the 10/1/14 Emergency Rule 
which set provisions to those in effect on 
9/15/12. 
 

09/27/16 37.7 
Medicare Prescription 
Drug Coverage 

8 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
 
Removed information that is available in the 
Medicaid Services Manual, Chapter 1, 
General Information and Administration. 
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09/27/16 37.8 
Third Party 
Liability/Coordination of 
Benefits 

5 

Entire section revised for clarity.  Updated 
third party liability request process effective 
09/01/16. 

09/27/16 37.9 Claim Submission 16 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
 
Revised to reflect name change to LDH. 
 
Removed reference to ICD-9 CM codes and 
updated information in the “Early Refill” 
section. 
 

09/27/16 37.10 
Claims 
Processing/Payments 

7 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
Revised to reflect name change to LDH. 
 
Removed information concerning denied 
claim facsimiles. 
 

09/27/16 37.11 
Public Health Services 
340B Drug Pricing 
Program 

3 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
 
Definitions moved to Appendix M – Glossary 
and Acronyms. 
 

09/27/16 37.12 Total Parenteral Nutrition 12 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
 
Definitions moved to Appendix M – Glossary 
and Acronyms. 
 

09/27/16 37.13 Reserved 1 Technical change in formatting. 

09/27/16 37.14 Medication Administration 3 

Revision made to properly format citation 
under “Louisiana Pharmacy Board” and to 
comply with LDH provider manual format. 
 

09/27/16 37.16 
Patient Counseling and 
Drug Utilization Review 
(DUR) 

8 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
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Revised to reflect name change to LDH. 
 
Removed obsoleted provider peer based 
profiling information. 

09/27/16 37.17 Lock-In Program 3 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
 
Revised to update restrictions for recipients 
who misuse or overuse pharmacy/physician 
benefits align with wording in the Louisiana 
Administrative Code. 
 

09/27/16 37.18 Reserved 1 

Information concerning the disease 
management program obsoleted.  Section 
reserved for later use. 
 

09/27/16 37.19 Medicaid Fraud and Abuse 2 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
 
Revised to reflect name change to LDH. 
 
Removed information that is available in the 
Medicaid Services Manual, Chapter 1, 
General Information and Administration. 
 

09/27/16 37.20 Provider Audits 3 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
 
Revised to reflect name change to LDH. 
 

09/27/16 37.21 
Medicaid Drug Rebate 
Program 

2 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
 
Entire section revised. New issue date of 
09/27/16 replaces the previously issued 
12/01/05 date. 
 

09/27/16 37.22 
Louisiana Medicaid 
Website 

4 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format and reflect name change to LDH. 
 
Information contained under “Forms” heading 
moved to Appendix F. 
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Information contained under “Links” heading 
moved to Appendix F. 
 
“Links” section moved to Appendix F. 

09/27/16 
Appendix 

A 
Drugs Payable on Drug 
File 

1 
Revised to comply with LDH provider manual 
chapter format. 

09/27/16 
Appendix 

A-1 
List of Drugs with Average 
Acquisition Rates 

1 

Appendix renamed to correlate with 
information provided on www.mslc.com 
under “average acquisition cost (AAC) rate 
list). 

09/27/16 
Appendix 

B 
DESI Drugs by National 
Drug Code (NDC) 

1 
Revised to comply with LDH provider manual 
chapter format. 

09/27/16 
Appendix 

C 

Medicaid Drug Federal 
Rebate Participation 
Pharmaceutical Companies 

1 
Revised to comply with LDH provider manual 
chapter format. 
 

09/27/16 
Appendix 

D 
Point of Sale User Guide 1 

Revised to comply with LDH provider manual 
chapter format. 

09/27/16 
Appendix 

E-1 
Products with Quantity 
Limits 

1 
Revised to comply with LDH provider manual 
chapter format. 

09/27/16 
Appendix 

E-2 
Products with Maximum 
Daily Dosages 

1 
Revised to comply with LDH provider manual 
chapter format. 

09/27/16 Appendix F Forms 1 

Revised entire section for clarification and to 
comply with LDH provider manual chapter 
format. 
 
Updated to add complete listing of forms with 
corresponding links on the website. 
 
Revised wording to correlate with the wording 
on the website. 

09/27/16 
Appendix 

G 
Universal Claim Form and 
Instructions 

1 
Revised to comply with LDH provider manual 
chapter format. 

09/27/16 
Appendix 

H 
Form 211 – Drug 
Adjustment/Void 

1 
Revised to comply with LDH provider manual 
chapter format. 
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09/27/16 Appendix I 
PA01 Form – TPN Prior 
Authorization 

1 
Revised to comply with LDH provider manual 
chapter format. 

09/27/16 Appendix J Claims Filing 12 

Renamed section and revised entire 
section for clarification and to comply 
with LDH provider manual chapter 
format. 
 

09/27/16 
Appendix 

K 
Reserved 1 

Information obsoleted with changes to 
Appendix J – Claims Filing.  Section reserved 
for later use. 

09/27/16 
Appendix 

L 

Tamper Resistant 
Prescription Criteria an 
Examples 

1 
Revised to comply with LDH provider manual 
chapter format. 

09/27/16 
Appendix 

M 
Glossary and Acronyms 8 

New section to combine definitions and 
acronyms to comply with LDH provider 
manual chapter format. 

09/27/16 
Appendix 

N 
Contact Information 4 

New section to combine contact information 
to comply with LDH provider manual chapter 
format. 

 


